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Executive Summary
Aldi Stores Ltd (Aldi) is committed to consulting with the local community regarding its proposed
new food store on Nottingham Road, Stapleford.
Residents and stakeholders were provided with the opportunity to give their feedback regarding the
proposal via a number of different channels. A Freephone information line was made available from
the announcement of the proposal, for interested parties to receive further information and provide
their feedback to the project team.
A public exhibition was held in September 2014, for which invitations were sent to over 4,000 local
residents and businesses. The invitation gave details of the proposed store for Nottingham Road and
also included a postage-paid feedback card, with a comment box for residents to provide their
feedback.
The public exhibition was further publicised by a press release which was issued to the Nottingham
Post and the Nottingham & Long Eaton Topper. On the day, 146 people attended the public
exhibition. Feedback forms were available to encourage attendees to record their views.
Aldi has received a high level of local support for its proposed development on Nottingham Road,
with 94.5% of pre-application feedback received (including exhibition feedback forms and freepost
feedback cards) supporting the proposal in principle.
Constructive feedback was also received in the form of comments and suggestions, and where
points were raised by multiple respondents they are addressed in this document. Aldi has carefully
reviewed all the feedback received to date and, where possible, has amended the proposal to
address comments raised.
Aldi is committed to engaging with the local community and, following the submission of the planning
application, will ensure that interested parties and key stakeholders remain informed and are kept
updated regarding the proposal. This document provides a comprehensive account of the preapplication consultation undertaken and a review of the feedback received.
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1.

INTRODUCTION

1.1

Aldi is proposing to introduce a new food store on Nottingham Road in Stapleford with
associated parking and servicing.

1.2

Aldi is committed to consulting stakeholders and the local community with regard to its
planning applications. As a result, Aldi has a strong track record of consulting and
communicating with local residents, community groups, local councillors and other relevant
third-party stakeholders.

1.3

This document has been produced with the aim of clearly and concisely highlighting the
community consultation undertaken by Aldi in respect of its proposal for the site.

1.4

The document provides a comprehensive account of the consultation activity that has been
undertaken before the application was submitted, as well as the activity that Aldi proposes
to undertake while the application is considered, and once a decision has been made.

1.5

In order to assist with the community consultation, Aldi appointed Remarkable Engagement,
a specialist communications consultancy, to form part of its wider project team for the
proposed redevelopment.

1.6

All feedback received is accounted for and represented within this document.
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2.

BACKGROUND

2.1

Proposal site

2.1.1

The site on Nottingham Road is currently occupied by the Pinfold Trading Estate and the
Nags Head & Plough Public House. The proposed Aldi food store would replace all
businesses operating on the site, if the planning application is successful.

The site at present
2.2

Proposal

2.2.1

Aldi is bringing forward a planning application for a new food store with associated car
parking and landscaping on Nottingham Road in Stapleford.

2.2.2

The food store would have a net sales area of 1,254m2 and 106 parking spaces, including six
disabled and six parent and child spaces. The site has convenient access to the town centre
and the wider area. Existing public transport links also pass near to the site.

2.2.3

Aldi’s proposal also includes the provision of around 3,000m2 of land for potential residential
development. It is proposed that this section of land will have a separate access off Pinfold
Lane. If Aldi’s planning application is approved, a house builder will then bring forward a
separate, detailed planning application to develop new homes on this portion of the site.

2.2.4

Vehicle access to the proposed food store would be via Nottingham Road. The site is wellsituated for a new food store, with convenient access from Stapleford town centre and
connections to the wider area, for example Bramcote.
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2.2.5

The new store would be single-storey with a flat roof and a contemporary design. A
combination of materials will be used including white render and high levels of glazing facing
onto Nottingham Road.

3.

PRE-APPLICATION CONSULTATION

3.1

Statement of Community Involvement

3.1.1

Aldi has complied with the Government’s National Planning Policy Framework (NPPF) which
states that ‘early engagement has significant potential to improve the efficiency and
effectiveness of the planning application system for all parties.’ The NPPF also highlights that
‘good quality pre-application discussion enables better coordination between public and
private resources and improved outcomes for the community.’

3.1.2

Broxtowe Borough Council formally adopted its Statement of Community Involvement (SCI)
in June 2009, which sets out its expectations with regard to pre-application consultation on
developments within the Borough. The SCI notes that pre-submission consultation with
residents, community groups, local representatives and councillors by developers is
encouraged. Aldi has therefore undertaken a detailed programme of community consultation
prior to submitting the formal planning application for the site. This document has been
produced to fulfil the Council’s recommendation that such consultation should be recorded
and reported.

3.2

Contacting statutory bodies

3.2.1

During the pre-application period, the proposal has been discussed with officers at
Broxtowe Borough Council. This included an initial meeting on Thursday 3 July 2014 with
planning and highways officers to discuss the scheme and sequentially preferable sites
resulting in a review of alternative sites. A second meeting took place with planning officers
on Wednesday 27 August to discuss the proposed site layout and store elevations. The
development team also met with planning officers on Thursday 16 October to discuss
revised site layouts and elevations of the proposed store seeking to improve the frontage to
Nottingham Road and locate the store as near to the centre of Stapleford as possible.

3.3

Public exhibition

3.3.1

Aldi held a public exhibition to display its proposal on Wednesday 3 September 2014
between 3pm and 7pm. The public exhibition was held at The Meeting Place, Cliffe Hill
House, 22-26 Nottingham Road, Stapleford, Nottingham, NG9 8AA.
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3.3.2

The purpose of the public exhibition was to present the proposal to the wider community
and gain additional feedback prior to submitting a full planning application.

3.3.3

An invitation newsletter and freepost feedback cards were distributed to over 4,000
addresses where residents or business owners were thought most likely to be interested in
the proposal. The invitations were distributed on Saturday 23 September 2014. The
following map illustrates the distribution area.

Invitation newsletter distribution areas
3.3.4

The double-sided A4 invitation newsletter contained the following:


Information about Aldi



An overview of the proposal



Background to the site



Aldi’s vision for the site



Details of the public exhibition



An aerial plan of the proposed site



Details about Aldi’s in-store offering

A copy of the invitation newsletter can be found in Appendix I.
3.3.5

The invitation also displayed the details of Aldi’s Freephone information line to allow people
to request further information.
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3.3.6

A Freepost feedback card was distributed with the invitation newsletters, allowing recipients
to provide the project team with their early impressions whether or not they were able to
attend the public exhibition. This allowed Aldi to get a wider feedback response from the
community.

3.3.7

The following local stakeholders were invited to attend a preview session for one hour prior
to the main exhibition:


The Leader of the Council, Labour Group and the Portfolio Holder for Housing &
Strategic Planning, Councillor Milan Radulovic



The Leader of the Conservative Group, Councillor Richard Jackson



The Leader of the Liberal Democrat Group and Portfolio Holder for Resources,
Councillor David Watts



Stapleford East ward members who cover the site, Councillor David Grindell and
Councillor Jacky Williams



Stapleford South West ward members, Councillor John McGrath and Councillor Ray
Darby



Stapleford North ward members, Councillor Brian Wombwell and Councillor Iris
White



Members of Broxtowe Borough Council’s Development Control Committee



The Member of Parliament for Broxtowe, Ms Anna Soubry MP



Members of Stapleford Town Council

A copy of the stakeholder invitation letter is included as Appendix II.
3.4

Media relations

3.4.1

To ensure the wider community was aware of the public exhibition, a detailed press release
was issued to the Nottingham Post and the Nottingham & Long Eaton Topper. The press
release contained the following information.


An overview of the proposal



Details of the public exhibition



Aldi’s contact information, including the Freephone information line

A copy of the press release is included as Appendix III.
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3.5

Exhibition materials

3.5.1

On the day, the public exhibition was attended by 146 people. The exhibition displayed
details about the proposal ahead of submitting a planning application, which included
information about:


The background to the site, including existing site images



The proposed new food store, including the site layout plans



The design and access including elevations of the proposed store



The typical offering of Aldi food stores



The next steps

Copies of the exhibition display boards are included as Appendix IV.
3.5.2

3.5.3

3.5.4

The following materials were also available:


Copies of the display boards



Copies of the invitation newsletter



Feedback forms



A visitor’s book, for registering attendance



Freepost envelopes for the feedback forms



Copies of the Aldi promotional brochures

Also provided were:


A ballot box to deposit completed feedback forms



An A3 copy of the consultation area, a map of which is included under 3.3.3 above



Copies of plans which illustrated details about the proposed development



A list of those invited to the exhibition



Direction signs to lead attendees into the venue



An opportunity to request further information



Examples of the merchandise available at an Aldi store

Feedback forms could either be filled in at the venue or posted back in the supplied Freepost
envelopes. These were then collated and the feedback analysed.
A copy of the feedback form is included as Appendix V.

3.5.5

Representatives of Aldi and the project team were available to answer questions throughout
the exhibition.
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3.6

Freepost and 0800 comment facility and project website

3.6.1

During the consultation period, access to a Freephone information line was offered so that
interested parties could enquire about the proposals or provide feedback.

3.6.2

The Freephone number used was answered during the working week between the hours of
8.30am and 5.30pm. Outside of these times, a message facility was available for voicemails
to be left and responded to at the earliest opportunity.

3.6.3

Information was given to callers where possible and when questions were of a technical
nature, responses were sought from the relevant project team member and passed on.

3.6.4

Freepost feedback cards were issued prior to the exhibition, encouraging people to provide
the development team with their views.

3.7
3.7.1

Project website
A website was set up displaying information about the proposals and is being updated
throughout the public consultation and planning process. The website is hosted at
www.aldiconsultation.co.uk/stapleford.

3.7.2

The website address was printed on the exhibition invitation, exhibition feedback forms and
relevant correspondence.

3.7.3

3.7.4

The website includes:


Information about the proposals



Information about Aldi



An online feedback form



Information about the public exhibition



Relevant plans and layout

The website home page has been viewed a total of 172 times throughout the consultation s
so far.
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3.8 Review of comments
3.8.1

Overall results received up to Tuesday 23 September 2014, including postal responses and
postcards.
Total responses

Support

Support with

Unsure

Object

2 (0.5%)

19 (4%)

comments
475

449 (94.5%)

5 (1%)

A copy of the feedback form provided at the public exhibition is included as Appendix IV.
Aldi representatives were on hand to discuss the proposal with local residents who attended
the public exhibition. From the feedback received, and discussions with exhibition attendees,
it is clear that a substantial majority of respondents welcomed a new Aldi food store on
Nottingham Road, Stapleford.

3.8.2

The below table shows the frequency with which common supportive comments were made.
Comment

Frequency

Much-needed in Stapleford

173

Reduced need to travel

117

Good competition/good-value quality produce

59

General support

56

Good use of the site

33

Support for job creation

20

The proposal will support existing shops

16

Support for inclusion of land for residential development

5

Like the design

2

Aside from general support for the proposal, many respondents noted that Stapleford needs a
new food store to improve shopping choice in the town and create greater competition to bring
better value for residents. Many respondents commented that they currently travel out of
Stapleford to shop at existing Aldi stores in Long Eaton and Ilkeston, and that this proposal
would encourage them to complete their food shopping in the town, helping to retain spending
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in the local area. Residents also expressed support for the regeneration of a brownfield site that
many consider a local eyesore. The creation of new jobs at the store and the inclusion of land
for potential residential development were also frequently cited as perceived benefits of this
proposal.
3.8.3

Below is a selection of the positive comments received during Aldi’s consultation.
Comments

Road

“Brilliant our nearest Aldi is Long Eaton, so with one in Stapleford it
would be great as it is within walking distance.”
“Just what Stapleford needs and it puts the land to good use.”
“1) Will save a run to Long Eaton, 2) May help revive the old shops
opposite, 3) residential development much needed.”
“I think Aldi will be good for Stapleford, at the moment I have to do
my shopping outside of Stapleford. So I will look forward to Aldi
coming to Stapleford.”
“Good quality low prices in a quite low paid area off Nottinghamshire.
Will definitely use this store. About time we had a good food shop
locally.”
“I always shop at Aldi and would really welcome this store opening
closer to home.”
“Welcome addition to the town. Healthy competition for other
stores. Will work alongside other shops.”
“Will be good for the other local businesses this end of Stapleford,
will serve the estate where I live better.”
“Stapleford needs an Aldi it will also bring jobs to the area.”
“The proposed mix of retail and housing in the old Pinfold Trading
Estate would in my opinion greatly improve the area. The provision of
an alternative to the cooperative store would be most welcome.”
“Very good, at the moment it looks very run down.”
“Stapleford has been waiting for years for redevelopment, a good
start. Thank you.”
“Strongly in favour. Will greatly help improve regeneration of
Stapleford town shopping facilities and breathe much needed new life
into town. Iceland has been allowed to setup in Stapleford- Aldi
should be next.”
“I use Aldi on a weekly basis- a store closer to home would be
beneficial to my family and would be great for the area to have a low
cost supermarket and creating job opportunities.”
“Very good for local residents who have no transport.”
“Excellent, well designed, excellent entrance, exit and parking, ideal
position (on bus routes). A welcome addition to an ever changing
generating town.”
“Yes it will give competition to other stores in area. Size of store will

Albert Avenue
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Russley Road
West Avenue

Ryecroft Street

Hickings Lane
Horace Avenue
Lancaster Avenue
Central Avenue
Blake Road

Pinfold Lane
Pinfold Lane
Nottingham Road

Kennedy Drive

Oakfield Road
Brookhill Street

William Road
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be a good addition to the area without being too big.”
“We have needed an Aldi store of our own, instead of travelling to
Long Eaton or Ilkeston.”
3.8.4

Warren Avenue

The below table shows the frequency with which particular concerns were raised or
comments made.
Comments

Frequency

Traffic concerns

24

No need

15

Parking concerns

8

Would like the pub to be retained

5

Use the site for housing

3

General opposition to an Aldi store

2

Would prefer an alternative access

1

3.9

Response to comments

3.9.1

All comments received have been reviewed by the project team and, where possible,
amendments have been made to the proposal. Feedback was also given at the exhibition and
questions were answered. Many of the issues raised are covered in the application
documents which accompany this response.

3.9.2

Aldi is encouraged by the high level of support received for its proposal to develop a new
food store on Nottingham Road in Stapleford. Residents have particularly welcomed the
improved choice and greater competition of a new Aldi food store and many have
commented that it would reduce the need to travel out of the town to complete food
shopping.

3.9.3

The main issues which arose during the pre-application consultation process and Aldi’s
response to each are detailed below.

3.9.4

Support for the proposal and associated benefits: A substantial majority of
respondents (449, 94.5% of the total) support the proposal for an Aldi food store on
Nottingham Road.
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3.9.5

Aldi is encouraged by the significant number of positive responses received from local
people during the pre-application consultation. Aldi already has stores located in Long Eaton
and Ilkeston; both are very popular in the communities they serve. Aldi is confident that
there is substantial demand for a new store in Stapleford that would reduce the need for
residents to travel outside of the town when completing their food shopping.

3.9.6

Traffic: Concerns about an increase in traffic as a result of the proposed store were raised
by 24 respondents (5%), including some who were supportive of the proposal. Comments
referred to existing problems with traffic in Stapleford and a perception that the proposed
store would make this worse.

3.9.7

The traffic impact of the proposed new store has been examined in a Transport Assessment,
which has been submitted alongside the planning application. The assessment examines the
operation of the local highway network, including Nottingham Road (B5010) and Pinfold
Lane, both with and without the proposed development in place. Aldi is committed to
promoting sustainable modes of transport wherever possible and the proposal includes
covered cycle storage. The site is easily accessible on foot or bike from nearby residential
areas and has good public transport links.

3.9.8

In addition to this, a large number of respondents who indicated that they would frequent
the proposed store stated that they currently travel to existing Aldi stores and other food
retailers outside of Stapleford. With this in mind, many potential customers of the proposed
store are already using local roads to complete their shopping, so their trips should not
result in any additional traffic. Further to this, many respondents stated that the proposed
store would be within walking distance of their home, suggesting that the store could help to
reduce the number of vehicles on local roads.

3.9.9

Parking: Related to the above concerns over traffic, a number of respondents specifically
mentioned that they had concerns that the new store would cause parking problems on
roads surrounding the site. This included suggestions that the store would cause additional
parking on Pinfold Lane and requests for Aldi to ensure that adequate off road parking is
provided.

3.9.10 The proposals for the site include a provision of around 120 parking spaces, including six
disabled and six parent & child spaces. Aldi is confident that this is the optimum number of
spaces for the size of store that is proposed, and that there will be enough parking spaces
available without the need for people to park on local streets.
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3.9.11 Perceived lack of need: Whilst the majority of respondents stated that they felt there was
need for a new Aldi food store in Stapleford, a number of people said that they did not feel a
new food store was needed.
3.9.12 Comments from those who do not feel that a new food store is needed in Stapleford
referenced the existing food retailers in the town including, Iceland, Sainsbury’s Local and
the Co-operative Food store, commenting that these meet the needs of the town. However,
feedback from the majority of respondents suggests that they are not currently able to meet
their food shopping needs within the town. These respondents also cited a reduced need to
travel out of Stapleford and the creation of healthy competition as benefits of the proposal
reinforcing that there is a local demand for a new store. Aldi’s nearest existing stores in
Long Eaton and Ilkeston are both over three miles from the proposal site. These stores are
particularly popular and Aldi is confident that there is demand for it to increase its offer to
the residents of Stapleford.
3.9.13 Loss of the Nags Head & Plough Public House: A small number of respondents,
including some who were supportive of a new Aldi food store in the town, expressed
concern over the loss of the Nags Head & Plough Public House.
3.9.14 The proposal site does include the entire footprint of the Public House, which would need
to be demolished if the plans are approved. Aldi requires the portion of the site currently
occupied by the Public House in order to allow a layout that provides adequate parking
provision for the store, helping to mitigate potential issues with parking on neighbouring
streets. In addition to this, the Public House would need to be demolished if alternative
redevelopment of the site takes place for residential use.
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4.

CONTINUING ENGAGEMENT

4.1

Ongoing stakeholder engagement

4.1.1

Given the interest shown by residents and stakeholders in the proposal, Aldi will ensure
information flows through existing channels to interested parties.

4.1.2

The project Freephone information line number will remain available throughout the course
of the application for those who wish to find out further information or to ask questions of
the project team. Those who request information by telephone or letter will be responded
to in the most appropriate manner.
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5.

APPENDICES

APPENDIX I: Public exhibition invitation and Freepost feedback card
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APPENDIX II: Stakeholder letter of invitation to the exhibition

Title Forename Surname
Address Line 1
Address Line 2
Address Line 3
Postcode
26 August 2014

Information line: 0800 298 7040

Dear Salutation,
Proposals for a new Aldi food store on Nottingham Road in Stapleford
As part of Aldi’s commitment to community consultation, I would like to inform you of its proposal to introduce a new
discount food store at Nottingham Road in Stapleford on the site of the Pinfold Trading Estate.
2

Aldi is proposing to develop a new food store with a net sales area of 1,254m and attractive landscaping to enhance the
appearance of the site. The proposal represents a multi-million-pound investment that will deliver up to 40 new jobs and
increase choice for local residents when shopping for food.
2

In addition to a new food store, Aldi’s proposal would also deliver approximately 2,800m of land at the corner of the site
for potential residential development. It is proposed that any new homes on this portion of the site would have a separate
access to the food store, off Pinfold Lane.
Aldi is committed to undertaking public consultation before the application is submitted, so that local people can be
informed of the proposals and have the opportunity to provide the development team with their feedback. With this in
mind, Aldi has invited over 3,400 local residents and businesses to a public exhibition on Wednesday 3 September 2014,
between 3pm and 7pm at The Meeting Place, Cliffe Hill House, 22-26 Nottingham Road, Stapleford, NG9 8AA.
Given your role in the community, Aldi would like to invite you to view the proposed scheme at a preview session of the
public exhibition, which will take place on:
Wednesday 3 September 2014, between 2pm and 3pm
At: The Meeting Place, Cliffe Hill House, 22-26 Nottingham Road, Stapleford, NG9 8AA
Members of the development team will be on hand to talk you through the proposals and answer any questions that you
may have. I have also enclosed a copy of an invitation newsletter that has been issued to the local community, which will
provide you with further information at this stage.
We hope that you find the enclosed newsletter informative. If you would like to discuss the plans in more detail or have
any further queries, please feel free to call our Freephone information line on 0800 298 7040 or email
feedback@consultation-online.co.uk.
Yours sincerely,

Matthew Crisp
On behalf of Aldi Stores
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APPENDIX III: Press release

NEWS RELEASE
27 August 2014

ALDI TO DISPLAY PLANS FOR A NEW FOOD STORE IN STAPLEFORD
Aldi, the award-winning discount food retailer, is preparing plans to introduce a new food store in Stapleford, on the site of
the Pinfold Trading Estate off Nottingham Road. Local residents are invited to attend a public exhibition where they can
find out more about the proposed new food store and provide their feedback to members of the development team.
The exhibition will take place:
On: Wednesday 3 September 2014
Between: 3pm and 7pm
At: The Meeting Place, Cliffe Hill House, 22-26 Nottingham Road, Stapleford, NG9 8AA

A new Aldi food store would represent a multi-million-pound investment to the local area, as well as delivering wider
benefits for Stapleford including, increased shopping choice for residents, the creation of approximately 40 full and part
time jobs for the community, additional jobs throughout construction and supply chain opportunities.
An Aldi spokesperson commented:
“Aldi has existing stores at Long Eaton and Ilkeston, both are located over three miles from Stapleford and are currently
trading at full capacity in the communities they serve. We believe that a new Aldi store on Nottingham Road would
improve shopping choice for residents of Stapleford and reduce their need to travel out of the town when shopping for
food, helping to retain spending in the local area.”
“We would like to know what the local community thinks of our proposal before we finalise our plans. We look forward to
welcoming residents to our public exhibition on Wednesday 3 September. In the meantime, if residents have any further
questions, they can call the project’s Freephone information line on 0800 298 7040 or visit the dedicated project website
www.aldiconsultation.co.uk/stapleford.”
Aldi has a unique offering and does not act as a one-stop shop, unlike other larger retailers. Instead Aldi is known for
encouraging linked trips between its stores and other nearby businesses. The proposed store would complement
Stapleford’s existing trading pattern, encouraging local people to complete their shopping needs within the town and
helping to keep spend local.
Information Ends
For more information contact Matthew Crisp on 0161 359 4106.
Notes to Editor:
In June 2014 Aldi was named Grocer of the Year for the second year running, beating Waitrose, Asda, Ocado, and
Sainsbury’s. This is the latest in a string of awards, after Aldi won a total of eight Gold and ten Silver award wins at the
Grocer Own Label Awards in May 2014 – one of the most prestigious awards in the industry.
In 2013 Aldi became the first ever retailer to win the Which? Best Supermarket award for two consecutive years. They
previously won the award in 2009 and 2012.
Aldi customers save between 30 and 40 per cent on their shopping without compromising on quality, giving residents an
alternative to traditional supermarkets.
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Aldi is one of the world’s largest privately owned companies with more than 7,000 stores across Europe, North America
and Australia. Aldi opened its first stores in the UK in 1990 and now has more than 500 stores across the UK.
Aldi is able to achieve lower prices through an extraordinarily efficient operation, from the sourcing of its products, to the
retail experience in store. In an Aldi store, you will not find lots of versions of the same thing. Aldi focuses on quality rather
than quantity, stocking a range of groceries that shoppers need, every day of the week. This allows Aldi to get the lowest
prices from suppliers – then pass on the savings to customers with quantity discounts.
Aldi has a core range of around 1,500 products and only around 5% of these are recognised brands, unlike the major
superstores which stock up to 20,000 lines.
Aldi stores do not feature in-house butchers , fishmongers , pharmacy or tobacco counter and so have a minimal impact on
small, local businesses. The presence of a new Aldi store often helps to drive additional business to shops within the local
vicinity.
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APPENDIX IV: Exhibition boards
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APPENDIX V: Feedback form
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