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Executive Summary 

McCarthy & Stone is committed to consulting with the local community regarding its 

proposed redevelopment of Sinbad Plant Hire, Hickings Lane, Stapleford.  In order to assist 

with the community consultation and communication, McCarthy & Stone appointed 

Remarkable Engagement, a specialist communications consultancy, to form part of its wider 

project team for the proposed redevelopment. 

Residents and stakeholders were given the opportunity to provide their feedback regarding 

the proposals at all stages of the public consultation via a number of different channels. A 

freephone information line and dedicated website were made available throughout the 

course of the pre-application planning stages, for interested parties to receive further 

information and provide their feedback to the project team. 

The consultation also included offering one-to-one meetings with neighbouring residents, 

interested parties and stakeholders.  Individual meetings were offered on Wednesday 13th 

January 2016 at the Haven Centre, Wadsworth Road, Stapleford, Nottingham, NG9 8BD to 

which the following people were invited: 

 Relevant Members of Broxtowe Borough Council 

 Members of Broxtowe Borough Council Planning Committee 

 Councillors for the Stapleford Division on Nottinghamshire County Council 

 The borough councillors for the Stapleford North, Bramcote and Stapleford 

South East wards 

 The Rt. Hon Anna Soubry, Member of Parliament for Broxtowe 

 Representatives of local third party groups, including Age UK 

Nottinghamshire, the Stapleford Community Group and the Stapleford 

Community Action Team.   

 Members of Stapleford Town Council 

A public exhibition was also held on Wednesday 13th January, to which 2,000 local residents 

and businesses were invited to attend via a fully illustrated invitation, which included a free-

post comment card. The public exhibition was further publicised by a press release which 

was issued to the Nottingham Post.   On the day, 45 people attended the public exhibition 

with feedback forms available for attendees to record their views.   
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From all the feedback received, there was a high level of support for the proposals, with 80% 

of respondents supporting the scheme in principle. Of those remaining, 10% objected to the 

proposals and 10% declined to give their view. Reasons for objections include an insufficient 

parking provision as well as concerns about privacy.  

McCarthy & Stone has carefully reviewed all the feedback received to date and, where 

possible, has updated the proposals to address the comments raised by the local community. 

The comments raised in the feedback have been addressed within this document and the 

wider material submitted as part of the planning application. 

McCarthy & Stone is committed to engaging with the local community and, following the 

submission of the application, will ensure that interested parties and key stakeholders 

remain informed and updated regarding the proposals.  

This document provides a chronological account of the pre-application consultation 

undertaken and a review of the feedback received. 



Statement of Community Involvement   
 
 

4 

 

1. INTRODUCTION 

1.1 McCarthy & Stone, the UK’s leading developer of retirement accommodation, has 

acquired an interest in Sinbad Plant Hire, Hickings Lane, Stapleford and is proposing 

to redevelop the site with high-quality Retirement Living accommodation.  In order 

to assist with the community consultation and communication, McCarthy & Stone 

appointed Remarkable Engagement, a specialist communications consultancy, to 

form part of its wider project team for the proposed redevelopment. 

 

1.2 McCarthy & Stone is committed to consulting local stakeholders and the local 

community with regard to its planning applications. As a result, McCarthy & Stone 

has a strong track record of consulting and communicating with members of the 

local community, community groups, local councillors and other relevant third party 

stakeholders. 

 

1.3 This document has been produced with the aim of clearly and concisely highlighting 

the community consultation undertaken by McCarthy & Stone in respect of its 

proposal for the site. 

 

1.4 This document provides a chronological account of the consultation activity that has 

been undertaken within the pre-application stages of the planning application and 

the activity that McCarthy & Stone proposes to undertake post application. 

 

1.5 All feedback received is accounted for and represented within this document. 
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2. BACKGROUND 

2.1 Proposal site 

 

Existing site 

 

2.1.1 The site is very well-located to provide new homes for older people, being within 

close proximity to local shops and services on Hickings Lane.   

2.2 Proposal 

2.2.1 McCarthy & Stone’s plans propose the introduction of 48 new high-quality 

Retirement Living apartments comprising of one and two bedrooms, together with 

36 car parking spaces for residents and visitors.   

 

2.2.2 In understanding the importance of good local architecture in Stapleford, McCarthy 

& Stone have designed a scheme that meets the need requirements of future 

residents as well as seeking to respect the built environment. 

 

2.2.3 Retirement Living apartments are specifically designed to meet the needs of people 

in later life, with a House Manager overseeing each scheme. The apartments offer 

residents an active, independent lifestyle in a safe and secure environment. The 

apartments feature a high specification of shared facilities to address residents’ 

everyday needs, including a residents’ lounge and refuse room, lift, a camera entry 

system linked to resident’s TVs and a guest suite allowing for friends and relatives to 

stay overnight when needed.   



Statement of Community Involvement   
 
 

6 

 

 

2.2.4 Vehicle access to the Retirement Living building would be from a single point from 

Hickings Lane, with a separate pedestrian access provided.    

 

2.3  Proposed design 

2.3.1 The proposed building is designed to respect the character of the surrounding 

area, taking cues from the varied local architecture and would introduce locally 

distinctive materials and design features. 

  

 

Proposed site plan as displayed at the public exhibition. 

3. PRE-APPLICATION CONSULTATION 

3.1 Statement of Community Involvement 

3.1.1 McCarthy & Stone has complied with the Government’s National Planning Policy 

Framework (NPPF) which states that ‘early engagement has significant potential to 
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improve the efficiency and effectiveness of the planning application system for all 

parties.’ 

3.1.2 The NPPF also highlights that ‘good quality pre-application discussion enables better 

coordination between public and private resources and improved outcomes for the 

community.’ 

3.1.3     Broxtowe Borough Council formally adopted its Statement of Community 

Involvement in 2009. 

 

 The SCI outlines the following: 

The council encourages developers and householders to seek pre-application advice on their 

proposals for which the council currently charges no fee. Although no guarantee can be 

provided as to the outcome of an application at pre-application stage, the discussions give the 

opportunity for an applicant to address any initial issues or problems before a formal 

application is submitted. This pre-application advice also applies to Section 106 Agreements 

where an additional legal document is drawn up to ensure that specific benefits derive from 

such developments, e.g. affordable housing, improved road access, new school or open space 

provision. The Council does not consult with the public on such pre-application discussions as 

these are considered to be confidential. 

 

3.1.4 Therefore, prior to submitting the formal planning application for the site, McCarthy 

& Stone undertook a detailed programme of community consultation, as outlined in 

the following documentation. 

 

3.2 Contacting Statutory Bodies 

3.2.1 During the pre-application discussions, a meeting was held with the Planning Officers 

on 27 October 2015. Separate discussions also took place with the County Highway 

Officer. 

 

3.2.2 Key planning issues have been raised during pre-application meetings with Officers. 

These have included:  
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 Relationship of proposals to adopted and emerging planning policy at 

national and local levels 

 Principle of development 

 Planning history of site 

 Further details about McCarthy & Stone, the type of Retirement Living 

accommodation proposed, including communal facilities 

 Design and architectural detailing of proposed new building 

 Potential developer contributions 

 Car parking provision, Highways, access and traffic generation 

 Landscaping 

 Pre-application consultation with the local community 

 Economic benefits of Retirement Living accommodation on local centres 

 

 

3.3 One-to-one stakeholder briefings 

3.3.1 McCarthy & Stone felt it was important to discuss the early proposals for the site’s 

redevelopment with local stakeholders in advance of the wider community 

consultation. A series of individual one-to-one briefings for local stakeholders, 

elected councillors, neighbouring residents and representatives of third-party groups 

were held on Wednesday 13th January 2016. 

 

3.3.2 The following stakeholders were invited by letter to attend a one-to-one meeting 

with the McCarthy & Stone project team to receive a briefing on the early proposals: 

 Relevant Members of Broxtowe Borough Council 

 Members of Broxtowe Borough Council Planning Committee 

 The borough councillors for the Stapleford North, Bramcote and Stapleford 

South East wards 

 Councillors for the Stapleford Division on Nottinghamshire County Council 

 The Rt. Hon Anna Soubry, Member of Parliament for Broxtowe 

 Representatives of local third party groups, including Age UK 

Nottinghamshire, the Stapleford Community Group and the Stapleford 

Community Action Team.   
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 Members of Stapleford Town Council 

 

3.3.3 The initial correspondence outlined the proposed plans for the redevelopment of the 

site and invited recipients to attend a one-to-one meeting. It also included details of 

the freephone information line number.   

 

A copy of this letter has been included in the Appendices. 

   

3.3.4  One-to-one meetings broadly cover: 

 A review of the site 

 Background to the proposal 

 Details of the initial proposals for the site and suggested community benefits 

 Information about McCarthy & Stone’s Retirement Living schemes 

 An outline of the proposed consultation process and timeframe of the 

proposals  

 Questions and answers 

 

3.3.5 Representatives from McCarthy & Stone were on hand to answer questions and 

make notes of comments made before, during and after the briefings. 

 

3.3.6 Near neighbours, councillors and representatives from third party groups attended a 

one-to-one meeting with the McCarthy & Stone team.  The one-to-one stakeholder 

briefings allowed McCarthy & Stone to provide specific answers to questions and talk 

attendees through the early proposals for the scheme. It was also an opportunity for 

McCarthy & Stone to obtain and consider such feedback prior to submission of a 

planning application. 

  

3.3.7 The attendees provided positive feedback to the proposals and welcomed the 

contemporary design.  

3.4 Public exhibition 

3.4.1 McCarthy & Stone held a public exhibition to display its proposals for the 

redevelopment Sinbad Plant Hire, Hickings Lane, Stapleford on 13th January 2016, 
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between 3pm and 7pm at Haven Centre, Wadsworth Road, Stapleford NG9 8BD.  The 

exhibition venue was located 0.5 mile from the site.  

 

 

Image of the public exhibition on 13
th

 January 

 

3.4.2 The purpose of the public exhibition was to present the preliminary proposals to the 

wider community and gain additional feedback prior to submitting a full planning 

application. 

 

3.4.3 A fully illustrated invitation newsletter was distributed to 2,000 households and 

businesses in Stapleford to advise them of the proposals. The invitations were sent 

to those homes and businesses within the immediate vicinity and were initially 

distributed on 24th December 2015.  The following map illustrates the distribution 

area. 

 



Statement of Community Involvement   
 
 

11 

 

 

Exhibition invitation distribution area – 2000 surrounding residential and business addresses 

 

 

3.4.4 The A4 invitation newsletter contained the following: 

 Information about McCarthy & Stone 

 Details of the public exhibition 

 An overview of the proposals 

 Background to the site 

 McCarthy & Stone’s vision for the site 

 The proposed design principles 

 An aerial view, photos and details of the site 
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Example of newsletter type issued 

 

A copy of the invitation newsletter for the proposals can be found in the Appendices. 

 

3.4.5 The invitation displayed the details of McCarthy & Stone’s freephone information 

line and the project’s dedicated website address (www.mccarthyandstone-

consultation.co.uk/stapleford) to allow people to request further information. 

 

3.4.6 The invitation also contained a postage paid feedback card allowing recipients to 

provide the project team with their early impressions, irrespective as to whether 

they were able to attend the public exhibition. This allowed McCarthy & Stone to get 

a wider feedback response from the community.  

 

A copy of the invitation newsletter and feedback card can be found in the 

Appendices. 

 

3.4.7 An invitation was also issued to the following local stakeholders: 

 Relevant Members of Broxtowe Borough Council 

 Members of Broxtowe Borough Council Planning Committee 

 The borough councillors for the Stapleford North, Bramcote and Stapleford 

South East wards 
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 Councillors for the Stapleford Division on Nottinghamshire County Council 

 The Rt. Hon Anna Soubry, Member of Parliament for Broxtowe 

 Representatives of local third party groups, including Age UK 

Nottinghamshire, the Stapleford Community Group and the Stapleford 

Community Action Team.   

 Members of Stapleford Town Council  

 

3.5 Media relations and wider publicity 

3.5.1 To ensure the wider community was aware of the public exhibition, a detailed press 

release was issued to the Nottingham Post which has a circulation of 22,000. The 

press release contained the following information: 

 An overview of the proposals 

 A background to McCarthy & Stone 

 Details of the public exhibition 

 McCarthy & Stone’s contact information including the freephone 

information number and the website address  

 

A copy of the media release and associated media coverage is included in the 

Appendices. 

 

3.6 Exhibition display 

3.6.1 The exhibition displayed details about the preliminary proposal ahead of submitting 

a planning application, which included information about: 

 McCarthy & Stone’s history and vision 

 A background to the proposal site including images of the site in its current 

state 

 Information regarding McCarthy & Stone’s proposals for the site, including 

proposed site layouts and elevations 

 Information regarding the community benefits of the scheme 

 Further details of the proposed design aims 

 McCarthy & Stone’s Retirement Living apartments 

 How McCarthy & Stone cares for the environment 
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 How McCarthy & Stone seeks to create happier, healthier and longer lives 

 Benefits to the local economy 

 

An example of the boards used 

Copies of the exhibition display boards can be found in the Appendices. 

 

3.6.2 The following materials were also available:  

 Copies of the display boards 

 Copies of the exhibition invitation 

 Feedback forms 

 A visitors book, for registering attendance 

 Freepost envelopes for the feedback forms 

 Copies of the Planning for an Ageing Population brochure 

 Copies of Retirement Living with McCarthy & Stone brochure 

 

3.6.3 The exhibition also provided:   

 An A4 copy of the press release issued  

 A copy of the consultation area  

 Copies of plans which illustrated details about the proposed development 

 Pens and pads of paper 

 Direction signs to lead attendees into the venue 

 An opportunity to request further information 
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3.6.4 Feedback forms could either be filled in at the venue or posted back by using the 

supplied postage paid envelopes. These were then collated and the feedback 

analysed.  

 

A copy of the feedback form is included in the Appendices. 

 

3.6.5 Representatives of the project team were available to answer questions throughout 

the exhibition including a Planner from The Planning Bureau Ltd, the architect 

responsible for the proposals, and two representatives from Remarkable 

Engagement. 

 

3.6.6 On the day, the public exhibition was attended by 45 individuals.   

 

3.7 Dedicated website 

3.7.1 A website was set up displaying information about the proposals and is being 

updated throughout the public consultation and planning process. The website is 

hosted at www.mccarthyandstone-consultation.co.uk/stapleford.  
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Consultation website homepage 

3.7.2 The website address was printed on the exhibition invitation, exhibition feedback 

forms and relevant correspondence.  

 

3.7.3 The website includes:  

 Information about the proposals  

 Information about McCarthy & Stone   

 An online feedback form  

 Information about the public exhibition 

 Relevant plans and layout 

 Information about Retirement Living 

 

3.7.4 The website home page was viewed a total of 105 times throughout the pre-

application consultation process. 



Statement of Community Involvement   
 
 

17 

 

3.8 Post-paid and 0800 comment facility 

3.8.1 During the consultation, access to a freephone telephone enquiry line was offered to 

those who wished to find out more about the proposals, or to register their 

comments via the telephone. 

 

3.8.2 The telephone number used (0800 298 7040) was in operation Monday to Friday 

between the hours of 8:30am and 5:30pm. Outside of these hours a message facility 

was available for voicemails to be left and responded to at the earliest opportunity 

to ensure information was readily available and queries or concerns addressed. 

 

3.8.3 Information was given to callers where possible and if questions were of a technical 

nature, these were passed on to project team members. 

 

3.8.4 A freepost envelope was available to all exhibition attendees to take away in order to 

return their feedback forms if they chose not to fill them out at the event. Feedback 

postcards issued prior to the exhibition also included free-postage to encourage 

feedback. 

 

Example of the typical feedback cards sent prior to the exhibition 
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3.9 Review of comments  

 

3.9.1 Overall results received up until Wednesday 27th January 2016.  

(*Including pre-exhibition feedback cards and exhibition feedback forms) 

Support 
Support with 
reservations Object Unsure No view Total 

21 3 3 0 3 30 
100.00% 70.00% 10.00% 10.00% 0.00% 10.00% 

 

 

3.9.2 A total of 12 freepost feedback cards and 12 exhibition feedback forms have been 

received during the consultation period.  A further 3 responses were received via 

telephone and 3 through the contact form on the consultation website.  

 

3.9.3 Overall, there was a high level of support for the proposals, with 80% of respondents 

either indicating support or supporting the proposals with specific comments.  

Positive comments focussed on welcoming the use and location of the site and 

support for the introduction of specialist retirement housing. 

 

3.9.4 Three individuals raised objections, representing 10% of feedback received.  

Negative comments included concerns over the parking provision as well as the 

perceived loss of privacy.  
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3.9.5 Below is a summary of the responses from the exhibition feedback forms, of which 

12 were received. (Figures do not include pre-exhibition postcards). 

Total no. of 

responses 

Supporters Supporter with 

comments 

Non-committal Objectors 

12 8 (67%) 2 (17%) 1 (8%) 1 (8%) 

 

3.9.6 There was a very high level of support for the scheme from a majority of the 

exhibition feedback form respondents, with 84% either supporting the proposals 

outright or in principle.  

  

3.9.7 No objections were registered regarding the proposals from the feedback forms.   

 

3.9.8 1. Do you welcome the provision of specialist housing for local older people in your 

area? 

Yes Yes with reservations  Non-committal No 

11 (92%) 0 1 (8%) 0 

 

3.9.9 The majority of respondents welcomed the provision of housing for older people in 

Stapleford, with 92% answering positively to this question.  

 

3.9.10  2. Do you consider that this is a good use of this site for specialist housing for local 

older people? 

Yes Yes with reservations No answer No 

9 (75%) 1 (8%) 1 (8%) 1 (8%) 

 

3.9.11 A high number of respondents believed that specialist housing for older people 

would be a good use of the site, with 83% answering positively to this question.  One 

respondent said disagreed, but did not offer any further comment. One respondent, 

equating to 8% of responses, did not provide an answer. 

 

3.9.12 3. Do you have any comments on the design and layout of the proposals? 
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Below is an accumulation of all the comments made regarding the design and layout of the 

proposals. 

Two respondents chose to leave this section blank. 

Comment Frequency 

Design and layout look very good 5 

Could have been laid out for more privacy 1 

It needs to be near bus stops and links with the tram by bus for those 

who don't drive 

1 

Proximity to ONE existing shop (Co-Op) is critical, however a light 

controlled pedestrian crossing is essential to achieve access to Co-Op. 

1 

 

3.9.13 5. Do you have any general comments about the proposals? 

 

Below are the responses to this question.  Five respondents chose to leave this section blank 

or said they had no comments. 

Comment Road 

Some or not enough parking Melbourne Road 

Welcome the scheme Merton Court 

Heard good reports about your firm and other places you've done Henley Gardens 

We look forward to hearing about future progress Hickton Drive 

Overlooking Hickings Lane Mayfield Drive 

 

 

 

 

 

 

 

 

 

 

 

 

 

Typical example of feedback forms available at the public exhibition 
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A copy of the feedback form provided at the public exhibition can be found in the 

Appendices. 

 

3.9.14 B. Pre-exhibition postcards 

 

3.9.15 Pre-exhibition feedback cards were sent to 2,000 residential and business addresses 

surrounding the site, accompanying an exhibition newsletter, inviting local residents 

to provide initial feedback, as well as to attend the public exhibition.  12 freepost 

cards were returned during the consultation process. 

 

3.9.16 A majority (75%) of the pre-exhibition feedback card responses were supportive of 

the proposals.  Two returns, representing 17% of the feedback card responses, raised 

objections. One respondent gave no view.  

 

 

 

Total responses Supporters Supporters with 

reservations 

Non-Committal Objectors 

12 8 (67%) 1 (8%) 1 (8%) 2 (17%) 

 

3.9.17 C. Telephone feedback 

 

3.9.18 Three supportive telephone calls were received during the consultation process. The 

calls made were to register an interest in buying an apartment.  

 

3.10 Response to comments 

3.10.1 All comments received have been reviewed by the project team and many of the 

issues raised are addressed in the documents which accompany the application. 

 

3.10.2 During the consultation feedback review period, McCarthy & Stone’s project team 

responded directly to a number of specific enquiries and questions relating to the 

proposals and individual responses were issued either by phone, e-mail or post. 
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3.10.3 The main issues which arose during the pre-application consultation process and 

McCarthy & Stone’s response to each are detailed below. 

 

Support for the redevelopment of the site with Retirement Living accommodation: 

The majority of feedback responses received were supportive, including towards the 

local need for additional housing for older people and the suitability of the proposal 

site, close to local facilities.  

 

McCarthy & Stone’s response: McCarthy & Stone is pleased with the high level of 

supportive comments it has received from the local community regarding its 

proposals to redevelop this site with specialist Retirement Living accommodation. 

 

Insufficient car parking provision: One resident stated that the number of parking 

spaces provided was insufficient. 

 

McCarthy & Stone’s response: McCarthy & Stone has extensive experience in 

providing appropriate levels of on-site parking, based upon previous successful 

schemes. This includes providing appropriate levels of car parking for residents, 

visitors and staff. 

 

Future residents are less likely to have cars, with the average age of residents 

occupying a Retirement Living development being 78. Furthermore, those residents 

who do own cars are often looking to relinquish the burden of car-ownership, hence 

the move to specialist accommodation. Those residents who do remain car-owners 

are less likely to travel during peak hours. 

 

There would be no benefit to McCarthy & Stone to undersupply car parking spaces for 

its schemes, particularly with regard to sales of the proposed apartments. 
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POST-APPLICATION CONSULTATION 

4.1 On-going stakeholder engagement 

4.1.1 Given the interest shown by residents and stakeholders in the proposals, McCarthy & 

Stone will ensure information continually flows through existing channels to 

interested parties.  

 

4.2 Updating materials 

4.2.1 The following website, www.mccarthyandstone-consultation.co.uk/stapleford, will 

be updated at the following points during the application process: 

 Upon submission - details of the proposals will be available online 

 During the process - additional information will be posted 

 When a decision has been made 

 

4.3 Letters to interested parties 

A letter will be sent to the following groups and individuals informing them that the 

application has been submitted alongside addressing the main comments raised 

throughout the consultation: 

 62 residential and business properties immediately neighbouring the site  

 Relevant Members of Broxtowe Borough Council 

 Members of Broxtowe Borough Council Planning Committee 

 Councillors for the Stapleford Division on Nottinghamshire County Council 

 The borough councillors for the Stapleford North, Bramcote and Stapleford 

South East wards 

 The Rt. Hon Anna Soubry, Member of Parliament for Broxtowe 

 Representatives of local third party groups, including Age UK 

Nottinghamshire, the Stapleford Community Group and the Stapleford 

Community Action Team.   

 Members of Stapleford Town Council  

 

Those who requested further information by telephone, letter or email will be 

responded to in the most appropriate manner. 
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4.4 Continued media contact   

4.4.1 To ensure the wider community is aware of the submission of the planning 

application a detailed press release will be issued to the Nottingham Post. The press 

release will contain the following information: 

 A brief history of the site 

 Notification that the application has been submitted and where to 

 An overview of the proposals 

 Information regarding the consultation which has taken place and feedback 

received 

 McCarthy & Stone’s contact information including the freephone 

information line number and the website address 
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5. APPENDICES 

 Copy of the invitation to the exhibition 

 Copy of the press release and media coverage 

 Copy of the exhibition boards 

 Copy of the feedback form 

 

 

 

 

 





Find out more at our public exhibition 
Please join us at our public exhibition at:  

Haven Centre, Wadsworth Road, Stapleford, NG9 8BD

On: Wednesday 13th January  Between: 3pm and 7pm

Members of the team will be available to talk you through the scheme and answer  
any questions you may have.

Invitation to our public exhibition
Improving the housing choices  
for older people in Stapleford  

December 2015

Welcome
At McCarthy & Stone, we are focused on providing high-quality homes  
and services to make later life a happy and rewarding experience     

As you may already be aware, we are 
proposing to redevelop the Sinbad Plant 
Hire site, Hickings Lane, Stapleford. 
As a result, we’re in the early stages 
of discussions with Broxtowe Borough 
Council about developing the site with 
approximately 49 high-quality Retirement 
Living apartments for older people, 
professional landscaping and appropriate 
levels of car parking.  

As part of our commitment to community 
engagement, we would like to invite you  
to our public exhibition to meet our team, 
view the proposals and provide us with  
your early feedback on our plans before  
we submit a planning application. Details of 
the exhibition are found below. If you have 
any comments at this early stage we would 
love to hear from you. Please also take a 
moment to complete the enclosed postage 
paid feedback form. 

To find out more, please visit  
www.mccarthyandstone-consultation.co.uk/stapleford
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Title (Miss/Mr/Mrs/Ms etc)

First name

Last name

Address

Town

Postcode

Telephone

E-mail

Q.  Do you support these proposals  

Yes      Yes, with reservations      No 

Any additional comments?

We welcome feedback from local residents and stakeholders on our proposals to 
redevelop the Sinbad Plant Hire site, Hickings Lane, Stapleford. McCarthy & Stone 
believes that the views of the local community are important and must be taken into 
consideration together with environmental, conservation and economic factors, when 
redeveloping sites. 

Data Protection
All personal details relating to feedback provided are kept securely in the UK and will be used 
by the McCarthy & Stone planning team for planning evaluation purposes only. No personal 
information will be provided to third parties or used for marketing purposes. You may attach this 
feedback form to a DL envelope if you wish to write more, or keep details from being on show.

Who we are

We are Britain’s leading provider of 
retirement housing, providing 70% 
of all specialist accommodation for 
owner-occupiers in later life. We pride 
ourselves on individually designing 
each of our developments to meet the 
needs of our residents and to reflect 
the character of the surrounding area.

We are committed to ensuring that 
older people can continue to enjoy 
their independence safe in the 
knowledge that help and support  
is never far away. 

Our Retirement 
Living apartments  
We recognise that getting older can present 
challenges. That’s why everything we do 
is built around the needs of our residents; 
from the design of our apartments, to our 
fully trained House Managers which are 
based at each scheme.

Our apartments are specifically designed to 
meet the needs of people in later life. They 
offer our residents an active, independent 
lifestyle in a safe and secure environment 
among like-minded people.

Residents have their own front doors and 
privacy just as they did in their previous 
family homes. They are free to join in 
community activities or to pursue their 
own interests as they please, but with the 
comfort that help and support is on hand. 

Our apartments can be occupied by people 
over 60 years of age, although the average 
age of residents upon purchase is 79.

Benefits of this  
proposal

•    Much needed specialist Retirement 
Living accommodation provided for 
local older people

•    Attractive design which positively 
contributes to the local architecture 
in Stapleford

•    Ideal location, with easy access to 
the town centre and public transport

•    Release of family-sized housing in 
the area back in to local markets

•    Support for Stapleford’s retailers 
– McCarthy & Stone homeowners 
shop locally

•    Sufficient resident and visitor car 
parking spaces

•    Low levels of traffic generation  
and car ownership in comparison  
to open market schemes

Find out more at our 
public exhibition 
Please join us at:

Haven Centre, Wadsworth Road, 
Stapleford, NG9 8BD

On: Wednesday 13th January    

Between: 3pm and 7pm 

Members of the team will be available 
to talk you through the scheme and 
answer any questions you may have.

Getting in touch
If you would like further information at this stage,  

please visit the project’s dedicated website at  
www.mccarthyandstone-consultation.co.uk/stapleford or  

contact our freephone information line number on 0800 298 7040. 

To find out more about us, please visit www.mccarthyandstone.co.uk

Aerial view of the site

We value your views
Improving the housing choices  
for older people in Stapleford  

Invitation to our public exhibition
Improving the housing choices  
for older people in Stapleford  

McCarthy & Stone Retirement Lifestyles Limited, Registered Office 4th Floor, 100 Holdenhurst 
Road, Bournemouth BH8 8AQ, No. 6622231, Registered in England and Wales
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Press release                                               
Embargoed until 00:01 31 December 2015 
 

Residents invited to help shape plans for retirement accommodation in Stapleford 

A public exhibition will give local residents the opportunity to view and comment on McCarthy and 

Stone’s preliminary plans to redevelop the Sinbad Plant Hire site, Hickings Lane, Stapleford.   

McCarthy and Stone’s plans seek to develop the site with approximately 49 Retirement Living 
apartments, specifically designed to meet the needs of people in later life. 
 
The public exhibition marks the next stage of the community consultation and will be held: 
 

On: Wednesday 13th January 2016 
At: The Haven Centre, Wadsworth Road, Stapleford, Nottingham NG9 8AZ 

Between: 3pm – 7pm 
 
McCarthy and Stone believes the redevelopment of the site offers an important opportunity to 
provide much needed Retirement Living apartments, increasing the housing choice for local older 
people.  The local over 65s population is predicted to rise by 54% over the next 20 years. 
 
Mark Wright, Regional Managing Director at McCarthy and Stone said: “We want to hear from the 

local community and our future home-owners before we submit a planning application. We will be 

displaying our plans at a public exhibition and our project team will be there to answer questions and 

listen to feedback on what we have done so far. The comments we receive will help us tailor our 

proposal into something people will want to see, enjoy and call home.” 

McCarthy and Stone is renowned for the quality of its developments that give homeowners the time 
and opportunity to do things they’ve always wanted to do. The apartments allow people in later life 
to retain their independence, close to their family and friends, in their own home suited specifically 
for homeowners’ needs, in a safe and enjoyable environment.  
 
McCarthy and Stone’s development represents an investment of several million pounds into the 
local area, including creating construction jobs for local contractors.  Based on our experience of 
existing developments, residents do their shopping in a one-mile radius of their new home with 80% 
using local shops daily.  Homeowners in an average McCarthy and Stone development spend 
£670,000 in the local economy each year. 
 
If you aren’t able to attend the public exhibition or would like further information, please contact 
McCarthy and Stone on 0800 298 7040. Additional information can be found at 
www.mccarthyandstone-consultation.co.uk/stapleford 
 

- ENDS   - 
For more information contact:  
James Cox 
james.cox@remarkablegroup.co.uk 

http://www.mccarthyandstone-consultation.co.uk/stapleford
mailto:james.cox@remarkablegroup.co.uk


t. 01962 893 881 
 
Editor’s Notes: 
 
McCarthy and Stone is the UK’s leading retirement housebuilder with a c.70% share of the owner-
occupied market.* We buy land and then build, sell and manage high quality retirement 
developments. We have sold c.50,000 apartments across more than 1,000 developments since 1977.  
 
At McCarthy and Stone everything we do is built around a belief that later life can be rich, rewarding 
and fulfilling. We believe it is an opportunity to rediscover the things you love and explore new 
territory. Helping people make the most of it is our purpose and our passion, so on a daily basis we 
strive to think differently and care more about transforming later life. 
 
Over the past 35 years, we have become Britain’s leading provider of retirement apartments. We 
also have a range of estate management products and services specifically designed to help people 
live later life to the full.   
 
We offer a choice of different types of retirement developments that includes Retirement Living and 
Assisted Living. Our Retirement Living developments offer the independence of retaining home 
ownership while living in an apartment specifically designed for later life; provide more time to 
embrace the possibilities of later life through reduced maintenance and admin, as well as peace of 
mind and companionship. Assisted Living developments offer all of this, plus a helping hand through 
flexible care and support packages that make life that little bit easier.  
 
McCarthy and Stone offers a variety of one and two bedroom retirement apartments; there are 
currently under construction or for sale over 160 developments across the UK. 
 
*Based on 1,919 registrations of properties specifically designed for the elderly with the NHBC 
during calendar year 2014 of which 1,355 were registered by McCarthy and Stone. 
 
For further information, visit www.mccarthyandstone.co.uk. 

http://www.mccarthyandstone.co.uk/


Our developments are designed to meet the needs of people in later life.  
They offer our homeowners an active, independent lifestyle in a safe and  
secure environment among like-minded people.

Each development is built to ‘Lifetime Homes’ standards, with step-free  
access throughout the scheme, and all apartments are adaptable for  
wheelchair use. Bathrooms are level-access, taps are easy to use and  
switches and sockets are at an appropriate height.  

Apartments can be occupied by people aged 60 or over and are  
provided for outright sale, although the average age of residents upon 
purchase is 77. The majority of homeowners entering our schemes live  
in the existing area.

Homeowners have their own front doors and privacy just as they did  
in their previous family homes and they are free to join in community  
activities within the development or to pursue their own interests as  
they please.

Apartments feature a high specification of shared facilities to address  
residents’ everyday needs, including a homeowners’ lounge, refuse  
room, lift, a camera entry system linked to residents’ TVs and a guest  
suite allowing friends and relatives to stay overnight when needed.  

Estate management and support services are provided by us – no third  
party is involved. Fully-trained House Managers are based at each  
scheme and oversee the efficient running of the development, acting  
as a good neighbour for our residents. 

Welcome to our exhibition
We are McCarthy & Stone. We provide high-quality apartments and  
services to make later life a happy, healthy and rewarding experience

Typical apartment layouts

Life with us        
Our Retirement Living developments Attractive outdoor spaces

We seek to ensure that all of our developments have high-quality  
outside space for our homeowners to enjoy. The images below provide  
some recent examples of landscaped gardens which we have provided  
in our schemes.

Our developments are designed to blend attractively with their 
surroundings. We recognise that excellent gardens and landscapes  
turn a good development into a great one, and we are pleased that  
many of our schemes have won awards for their outside space.  

Where possible, existing trees and shrubs will be retained and new plants 
will be added. We aim to enhance the boundaries of our developments  
with new planting to improve the overall look of the scheme.  

Our own management company will maintain the grounds on behalf of  
our homeowners to ensure they develop and mature to enhance both  
the building and the local neighbourhood.

Two bedroomOne bedroom

Retirement Living

Development benefits

Economic/Community

These statistics were sourced from the Local Area Economic Impact Assessment prepared by the Institute of Public Care at Oxford Brookes University using a sample of 
homeowners in March 2014, researched by Professor Michael Ball at the University of Reading in 2011 and the ‘A Better Life Report’ by Roger Tym & Partners in 2004.
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development  (labour, fixtures, 
fittings, materials, etc)

delivered on average in New Homes 
Bonus  monies for each development. 

This is money that local authorities 
can spend as they deem fit

Total expenditure in the local economy per 
 development over and above a general 

needs  housing scheme on the same site

Total expenditure in the  local 
economy by homeowners,   

per development

Average additional Council Tax for  the 
local authority from each development

of our developments are built on  
brownfield sites

of our homeowners report noticeably 
lower heating bills after moving

of our homeowners use the  
shops almost daily or often

Retirement Home

Retirement Home

Retirement Home

Our history and vision
Since building our first development in 1977, we have become 
Britain’s leading retirement housebuilder. We have built c. 50,000 
apartments in more than 1,000 different locations.

We recognise that getting older presents challenges, so that’s why 
everything we do is built around the needs of our homeowners; from 
the design of our apartments to our on-site care and support services,  
the requirements of later living are always at the front of our mind.   

Our exhibition today displays our initial proposals for building one  
of our developments in your local area and we look forward to hearing  
your views.  

Thank you for your time.

Our approach means we are the only housebuilder to have gained the 
top rating in the Home Builders Federation’s Customer Satisfaction 
Survey every year since it was introduced in 2005.

Caring for the environment 
A sustainable way of living

We work hard to build environmentally friendly developments, with each scheme 
having high standards of insulation and energy efficiency. In a recent survey,  
51% of our homeowners said their heating bills were less compared to their 
previous property. 

Our sites are usually on previously developed land, that are close to towns,  
local shops, facilities and transport links, which means that our homeowners  
have a reduced reliance on their own cars and a smaller ‘carbon footprint’. 

Indeed, in later life, the decision to move to specialist accommodation located 
closer to the shops and services that they place most reliance on, often goes hand 
in hand with relinquishing their car. Of those who do decide to keep hold of their  
car initially, many will often decide to sell it after a year or so when they realise that  
it is no longer essential to maintaining their independence.

We also manage every aspect of the construction process and we look to ensure 
that our activities have regard to site neighbours and the general public.  

McCarthy & Stone Retirement Lifestyles Limited, Registered Office 4th Floor, 100 Holdenhurst Road, 
Bournemouth BH8 8AQ, No. 6622231, Registered in England and Wales

Highly Commended - Best retirement scheme 
McCarthy & Stone Retirement Lifestyles – Lady Susan 

Court & Emma Court, Basingstoke

Gold -  
Best 50+ housing provider

Best 50+ Assisted Living provider

We’re online, why not join us at www.mccarthyandstone.co.uk

facebook.com/mccarthystone       

twitter.com/mccarthystone

youtube.com/user/mccarthyandstone      

linkedin.com/company/mccarthy-&-stone



Existing development in Lincoln Existing development in Kings Norton Existing development in Grantham

 H
ickings L

ane

Ewe Lamb Lane

Our approach to designAbout the site
Following a detailed review of the need for specialist housing for 
older people in Stapleford, we’re now in the stages of working 
up proposals to provide much-needed Retirement Living 
accommodation in the area.

Our plans would make efficient use of this site, providing a 
Retirement Living scheme. The development will provide a mix of 
approximately 48 one and two bedroom apartments with a range 
of communal facilities, professionally landscaped gardens and 
associated parking.

We believe the proposal offers an opportunity to redevelop the 
site with sensitively designed Retirement Living accommodation, 
meeting a local need for specialist housing for people in later life.  
The population of over 65s in the borough is predicted to rise by 
54% over the next 20 years.

Characteristics of the local area
Before we begin designing any proposal, our team of architects 
spends time carefully researching the built environment and 
character of the local area to ensure a sensitive design is achieved 
that is in keeping with the surrounding area.

We have given particular consideration to the existing buildings  
in the vicinity during the production of the proposed development 
plans. Our scheme has been designed to respect the character of the 
surrounding area, taking cues from the varied local architecture and 
would introduce locally distinctive materials and design features.

The images below highlight the local features that have informed 
our design process.

Enhancing your local area
Proposed redevelopment of the Sinbad Plant Hire site, Hickings Lane, Stapleford

Computer generated impression of our proposed scheme

In understanding the importance of good local architecture in Stapleford, 
we have designed a scheme that meets the need requirements of future 
residents as well as seeking to respect the local architectural styles and 
character of the built environment. The proposals include:

•   A high-quality Retirement Living scheme featuring approximately  
48 one and two bedroom apartments

•   A Retirement Living scheme providing tailored communal facilities, 
including a residents’ lounge and guest suite

•   An attractive, traditional design which positively contributes to the local 
area and respects and complements the surrounding architecture

•   Retention of the mature trees and planting surrounding the site

•   Introduction of high-quality, professionally landscaped communal 
gardens and new planting

•   Secure parking on-site offering approximately 36 parking spaces for 
residents and visitors, and the option of additional car parking spaces 
if required 

•   Vehicle and pedestrian access off Hickings lane

•   Low traffic generation in comparison to open-market housing 
developments

•   A lift to provide level access for residents throughout the development

•   Internal refuse storage

We have strived to design a high-quality development which compliments 
the distinctive local character in terms of the use of materials and detailing, 
whilst introducing housing to meet the needs of people in later life.

Ground floor plan Second floor planFirst floor plan

Site plan

Aerial view of the siteExisting site

Existing site

McCarthy & Stone Retirement Lifestyles Limited, Registered Office 4th Floor, 100 Holdenhurst Road, 
Bournemouth BH8 8AQ, No. 6622231, Registered in England and Wales

Computer generated impression of our proposed scheme

Existing development – Salmon Court, Wellesbourne








