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1.0 INTRODUCTION 

 

1.1 BWB Consulting Ltd were commissioned by The Consortium of Peveril Homes Ltd 

and UKPP (Toton) Ltd to provide transport and highways advice on their proposed 

residential led development on land at Toton Lane, Stapleford, Nottingham.  

 

1.2 This document forms the Framework Travel Plan for the site, and has been 

produced to accompany the outline planning application for the proposed 

development. Revision 2 of this report received comments from Nottinghamshire 

County Council (NCC), dated 10 May 2010, and the Highways Agency (HA) dated 

6 May 2010. This revision of the report incorporates those comments. Since 

Revision 2 of this report was written NCC have released the document entitled 

‘Guidance for the Preparation of Travel Plans in support of Planning Applications’. 

This report also incorporates the guidance contained within that document.  

 

1.3 There have been a number of changes made to the application which are 

summarised within the accompanying Transport Assessments and subsequent 

Addendum reports. The latest Transport Assessment Addendum (TAA) was 

prepared in August 2015 to set out the changes associated with an amendment to 

the outline planning application to reduce the size of proposed development.  This 

Framework Travel Plan should be read in conjunction with the TA and the TAA. 

 

1.4 Section 2 of this Framework Travel Plan sets out the aims and objectives of the 

Travel Plan process.  The proposed management of the Travel Plan is detailed at 

Section 3.  The proposed development, including the forecast person trip 

generation and modal split are set out in Section 4. The site assessment, with the 

proposed sustainable transport infrastructure and a number of design and site 

layout principles that will promote sustainable travel choices in place, is detailed in 

Section 5.  Section 6 defines the initial targets set for the development as a 

whole, to reduce reliance on the private car.   

 

1.5 In Section 7, specific Travel Plan measures and incentives to help achieve the 

Travel Plan targets, by encouraging the use of sustainable modes of travel and 

reduce the use of the car, are identified. In order to provide a holistic and co-

ordinated approach, Section 8 includes an action plan for the overall co-ordination 

of the monitoring and review of the Travel Plan for the site as a whole.   
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1.6 This report represents the first stage in the Travel Plan process.  This Framework 

Travel Plan is a ‘living document’ and further steps and revisions will follow once 

the development is constructed and occupied, and the travel patterns are 

understood from data collected through resident and employee travel surveys. 
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2.0 TRAVEL PLAN AIMS AND OBJECTIVES 

 

Introduction  

 

2.1 Central Government and Local Authorities are placing increasing emphasis on the 

need to reduce the number, and length, of motorised journeys and encourage 

greater use of alternative means of travel.  This means that walking, cycling, and 

public transport should be promoted over car use.  Travel Plans for any type of 

new development are therefore becoming increasingly important.  

 

Aims and objectives 

 

2.2 NPPF [March 2012] states “Plans should protect and exploit opportunities for the 

use of sustainable transport modes for the movement of goods or people. A key 

tool to facilitate this will be a Travel Plan. All developments which generate 

significant amounts of movement should be required to provide a Travel Plan”. 

NCC’s guidance is contained in their document ‘Guidance for the Preparation of 

Travel Plans in support of Planning Applications’ [Sept 2010]. 

 

2.3 This Framework Travel Plan will aim to meet the objectives contained within the 

above documents, and to: 

 Achieve the minimum number of car movements to and from the development. 

 Reduce the need for travel to and from the site, which would have many 

positive effects such as: 

o reducing pressure on the surrounding highway capacity, particularly at 

peak times 

o creating more attractive and liveable neighbourhoods 

o cutting carbon emissions and their contribution to climate change 

o reducing road danger and protecting vulnerable road users 

o reducing the cost of works on the highway or other transport 

infrastructure 

o encouraging more active travel with associated health gains 

o improving local air quality 

o reducing noise pollution. 

 Address the access needs of site users, by supporting walking, cycling and 

public transport. 

 Provide adequately for those with mobility difficulties. 
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2.4 Hence, the overarching objective of this Framework Travel Plan is to minimise 

overall car mileage by reducing the car dependency of residents, employees and 

visitors travelling to and from the proposed development at Toton Lane. 

 

2.5 This Framework Travel Plan represents good practice and will help to provide an 

educational tool to help change perceptions about the convenience and benefits of 

not using the car where alternatives exist, and increase the marketability of the 

development as more people seek to change their travel behaviour.  

 

2.6 This Framework Travel Plan acts as a part of the transport mitigation plan, 

focusing on maximising sustainable access to the development, and facilitating 

smarter journey choices.  By undertaking this Framework Travel Plan, which 

includes targets and measures to reduce reliance on the private car and promote 

the use of sustainable modes of transport, the planning authority, NCC and the HA 

should have sufficient confidence that the requirements of NPPF for sustainable 

travel will be met.   
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3.0 MANAGEMENT 

 

Travel Plan Co-ordinator  

 

3.1 In order to co-ordinate the implementation, monitoring, and review of the Travel 

Plan, a Travel Plan Co-ordinator will be appointed for the development as a whole.  

It is likely that this role will require full time involvement, and that the role will be 

appointed from the date when construction first begins on site and will be in place 

until the end of the agreed monitoring period. 

 

3.2 As the educational elements of the development are not yet built and occupied it 

is not possible to develop a Travel Plan.  The Travel Plan for the educational 

elements of the development will be developed in due course, ensuring full liaison 

between the schools and NCC.  The school headmaster, or head of nursery, will 

assist with establishing the Travel Plan at the school.  

 

3.3 Within each retail unit and the pub/restaurant a member of staff will also be 

appointed as a Travel Plan Manager.  The Travel Plan Manager of each individual 

non-residential component of the development will be responsible for the 

development, implementation and monitoring of their own Travel Plan with 

reference to the Framework Travel Plan.  The Travel Plan Manager roles will 

require part time involvement.  For companies that are relocating to the proposed 

development, the Travel Plan Manager role should be appointed as soon as the 

company have decided to relocate, and once they have bought/rented the unit but 

prior to occupation.  For new companies that need to recruit new staff, the role 

should be appointed prior to the recruitment of new staff, and prior to the 

occupation of each unit.  It is recommended that a senior member of staff takes 

on this role. 

 

3.4 The Travel Plan Co-ordinator will liaise regularly the Travel Plan Managers and is 

responsible for producing the overarching Travel Plan Monitoring Report for the 

whole site.  Such liaison will facilitate a united and co-ordinated approach to 

sustainable travel for the site as a whole. 

 

3.5 The names and contact details of each Travel Plan Manager will be supplied to the 

Travel Plan Co-ordinator as soon as they are appointed.  The name and contact 

details of the Travel Plan Co-ordinator will be provided to the local planning 

authority and NCC as soon as they are appointed, as the Travel Plan Co-ordinator 

will be the key point of contact for the development.   
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3.6 In the period until appointment of the Travel Plan Co-ordinator the following 

interim contact details are provided: 

Contact:  Mr James Smith 

Address:  Peveril Homes Ltd 

  Beech Lawn 

Green Lane 

Belper 

Derbyshire 

DE56 1BY 

Telephone: 01773880550 

 
3.7 The role of the Travel Plan Managers will be to: 

 Oversee the development, promotion, and implementation of their respective 

Travel Plan measures and incentives, with reference to the Framework Travel 

Plan.  This includes the issuing of the travel packs to all staff (the pack will be 

compiled by the Travel Plan Co-ordinator, to ensure that all staff receive the 

same information). 

 Design and implement continuous effective marketing and awareness raising 

strategies to promote their Travel Plan measures and incentives.  For example 

they will be responsible for the effective display of information on the Travel 

Information Boards etc (the information will be compiled by the Travel Plan 

Co-ordinator, to ensure that all staff receive the same information). 

 Act as a point of contact for all staff and visitors requiring information.  In 

doing so, they will represent the ‘human face’ of their Travel Plan – explaining 

the purpose and the opportunities on offer. 

 Co-ordinate the necessary data collection exercise 

 Co-ordinate the monitoring programme for their Travel Plan.  This includes 

analysing the travel questionnaires to all staff and visitors.  

 Take a key role in the review of their Travel Plan.  This includes the analysis 

of the travel questionnaires, and the key conclusions of the Travel Plan 

forums, including trends against previous years. 

 Secure a budget for their Travel Plan and ensure its efficient and effective 

use. 

 

3.8 The Travel Plan Co-ordinator will oversee the Travel Plan Managers and the Travel 

Plan for the residential dwellings, their role will include: 

 Liaise with sales and marketing staff regarding the Travel Plan, so that they 

can promote it as a positive extra benefit for new residents, prior to the 

rent/purchase of the dwellings. 

 Liaise with sales and marketing staff so that they are informed each time a 

dwelling is sold/rented, and when the new household will move in.  This will 
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allow them to co-ordinate and arrange the induction sessions, within two 

weeks of each household moving in. 

 Liaise with sales and marketing staff to ensure that the Travel Plan Co-

ordinator is aware of each new household’s level of car ownership when they 

move to the development.  This will allow them to determine if households 

have sold their cars since moving to the development, or alternatively bought 

additional cars.  The reasons for this can then be specifically targeted, and 

can be used in part to assess the successes or failures of the Travel Plan. 

 Encourage the continued promotion of the Travel Plan following occupation: 

o With induction sessions for all new households. 

 Each newly occupied home will receive an induction visit within two 

weeks of the household moving in, at which the Travel Plan Co-

ordinator makes contact, takes the householders through the travel 

opportunities of the site, explains about the Travel Plan process, and 

offers detailed travel advice about the journeys they want to make 

and facilities they want to reach. 

 The Travel Plan Co-ordinator will also promote the health, 

environmental, and economic benefits of walking, cycling and bus 

travel, to further encourage residents to reduce the use of their 

cars. 

 Promote the use of car sharing, and match residents with similar 

journeys, for example to workplaces that are in close proximity to 

each other. 

 The Travel Plan Co-ordinator will also answer any questions that the 

residents have, and obtain feedback (positive and negative). 

o Issue the Travel Packs to all new households. 

o Undertake follow up meetings with individual households to review the 

success of their travel arrangements. 

 Act as a point of contact for all residents and visitors requiring information. 

 Liaise regularly with the Travel Plan Managers to provide a united and co-

ordinated approach. 

 Co-ordinate the necessary data collection exercise for the development as a 

whole and also setting up Travel Plan forums with residents. 

 Co-ordinate the monitoring programme for the Travel Plan as a whole. 

 Production of the Travel Plan and overarching Travel Plan monitoring reports. 
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3.9 The duration of the role, and the general responsibilities of the Travel Plan Co-

ordinator post will be from the start of construction to five years after 50% 

occupation or until the targets are met, whichever is the latter.  

 

3.10 The early period of Travel Plan development and implementation covers the 

construction period, initial occupation of the site, and the first monitoring and 

review periods of the plan.  This period is the most crucial in terms of ensuring 

that the measures are actively implemented, and thus allowing a culture 

orientated towards sustainable travel to develop from the outset.  As a result, the 

majority of measures detailed in the Travel Plan are to be implemented prior to, 

or within two months of plan implementation. 
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4.0 PROPOSED DEVELOPMENT 

 

 Development 

 

4.1 The proposed development comprises the following uses and gross floor areas 

(GFA): 

 a maximum of 500 residential dwellings 

 380sqm GFA convenience store 

 2 x 95sqm GFA retail units 

 700sqm GFA pub/restaurant 

 80 bed care facility 

 210 space primary school  

 70 space day nursery 

 expansion of the George Spencer Academy (equating to 163 additional 

secondary school pupils). 

4.2 An indicative masterplan showing the proposed development is included at 

Appendix A.  

 

4.4 Section 3 of the latest TAA examined the anticipated modal split and person trip 

generation for each element of the proposed development. These are repeated 

below for each mode of travel along with the resulting modal split for the 

development as a whole. 

 
Table 1: Anticipated Modal Splits  

 
 

   
AM peak PM peak 

Mode     

Person 

trips 

Modal 

share 

Person 

trips 

Modal 

share 

Cyclist     60 5.9% 47 5.8% 

Pedestrian 

  
176 17.3% 137 16.6% 

Public transport user 

  
71 7.0% 57 6.9% 

Private vehicle driver 

  
627 61.8% 433 52.7% 

Private vehicle passenger     81 8.0% 148 18.0% 

Total     1015 100% 822 100% 
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5.0 SITE ASSESSMENT 

 

 Site location 

 

5.1 The site is situated on the western edge of Nottingham, within Nottinghamshire, 

to the west of Toton Lane, adjacent to the A52(T) and close to Junction 25 of the 

M1, as shown on the general site location in Figure 1. 

 

 

Figure 1: General site location 

 

5.2 The site comprises agricultural land.  It is bound to the north by the A52(T), 

George Spencer Academy and Technology College, which is accessed off Toton 

Lane, and a sewage works.  To the east the site is bounded by Toton Lane, to the 

south by residential development and to the west by a footpath that separates the 

site from Toton Sidings.  The detailed site location is shown in Figure 2, which 

also shows the location for the Nottingham Express Transit (NET) Phase Two Park 

and Ride Terminus opposite the site on Toton Lane.  Figure 3 shows an aerial 

photograph of the site. 
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Figure 2: Detailed site location 

 

 

Figure 3: Aerial photograph 
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Site access 

 

5.3 The proposed development will have two points of vehicle access from Toton 

Lane, which will be connected by a spine road suitable for buses to use.  The 

northern site access will be formed by the addition of a fourth arm onto the NET 

Park and Ride junction to create a signal controlled crossroads.  Toucan crossings 

will be available on all arms of the junction and 3 metres wide shared 

pedestrian/cycleways connect to those that will be in place on each side of Toton 

Lane between the new site access and Bardills Island.   

 

5.4 The northern site access would connect with the spine road within the site, which 

would allow for buses to penetrate the site.  The spine road would form a loop 

within the site, connecting with the southern access. 

 
5.5 The southern site access will also be traffic signal controlled.  It will provide an all-

movement junction with controlled pedestrian facilities across the site access and 

a Toucan crossing on Toton Lane.   

 

 Pedestrian travel 

 

5.6 The Institution of Highways and Transportation (IHT) publication ‘Guidelines for 

Providing for Journeys on Foot’ [2000] describe acceptable walking distances for 

pedestrians without mobility impairment.  They suggest that, for commuting, up 

to 500 metres is the desirable walking distance, up to 1000 metres is an 

acceptable walking distance, and 2000 metres is the preferred maximum walking 

distance. 

 

5.7 Figure 4 shows a two kilometre pedestrian catchment isochrone from the centre 

of the site.  This shows that a large number of residential properties and two large 

areas of employment, to the southeast and to the northwest, along with the NET 

Terminus, would be within walking distance of the site.  
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Figure 4: Pedestrian catchment area 

 

5.8 Figure 5 shows the surrounding pedestrian infrastructure which includes public 

rights of ways, a footpath designated FP17 and three bridleways designated 

BW21, BW27 and BW28.  FP17 runs north alongside Toton Sidings before turning 

east, running part way along the site boundary before running through the site 

and linking with Toton Lane opposite BW21.  A worn footpath runs alongside the 

site’s western boundary and links FP17 with Bessell Lane to the northwest of the 

site. 

 

5.9 Bessell Lane has a continuous footway on the eastern side of the carriageway and 

an intermittent footway on the western side of the carriageway between its 

junctions with the B5010 Derby Road and Palmer Drive. To the south of Palmer 

Drive there is a short section of footway on the western side of the carriageway 

which terminates on the southern side of the A52(T) bridge. To the south of this 

there is no footway on Bessell Lane. 



LIME RISE, TOTON AND STAPLEFORD  

TRAVEL PLAN  

NTT301 TIP TP REV 9 

 

 

14 
 

 

 

Figure 5: Surrounding pedestrian infrastructure   

 

5.10 The NET Phase Two scheme has recently opened.  The Park and Ride Terminus for 

the Chilwell via QMC and Beeston tram line is located directly opposite the site, on 

Toton Lane.  The terminus is accessed via a new signal controlled T-junction with 

Toton Lane.  The NET scheme has seen alterations to Toton Lane, including new 

shared footway/cycleways on each side of the road between Bardills Island and 

the NET site access, and on the eastern side of the road between the NET access 

and the bridleway.  

 

5.11 The George Spencer Academy, who own the land surrounding the existing bridge 

over the A52, have confirmed that they have no objection to people travelling to 

and from the site using the footbridge which would improve pedestrian 

permeability to the north.  This would be further enhanced by a pedestrian and 

cyclist connection with Bessell Lane.  

 
5.12 The development would provide a movement hierarchy in accordance with the 

design principles of Manual for Streets [MfS, 2007].  This would down play the 
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dominance of the car and include shared space environments to promote low 

vehicle speeds and make the streets people-friendly. 

 
5.13 For movements off-site, new Toucan crossings would be available on all four arms 

of the northern site access junction.  These will be located on the desire line for 

the NET terminus and would provide safe and convenient places for pedestrians to 

cross Toton Lane and the site access.   

 
5.14 The existing footways on each side of Toton Lane between the site access junction 

and the Bardills Island have been upgraded to provide three metres wide shared 

footway/cycleways as part of the NET Phase Two scheme.  These link the site 

access/NET Terminus junction to the Toucan crossings at Bardills Island, and 

hence connect the development and NET Terminus with Stapleford and the 

existing pedestrian and cycle routes to the north of the site.  The development will 

also provide a new section of shared footway/cycleway on the eastern side of the 

carriageway between the site access/NET junction and the southern site access.  

 
5.15 At the southern site access, a new Toucan crossing will be provided on Toton Lane 

and a signal controlled pedestrian crossing will be provided on the site access arm 

of the junction.   

 
5.16 To the south of the site, a new pedestrian refuge and signal controlled crossing 

would be provided on Stapleford Lane, providing additional opportunities for 

pedestrians to cross the road. 

 
5.17 Overall, the site is accessible to pedestrians, with surrounding residential and 

employment areas within walking distance of the site.  The NET scheme and 

development offer new and improved pedestrian infrastructure along Toton Lane.  

There would therefore be a high level of permeability for pedestrian journeys and 

the existing and proposed infrastructure will provide good opportunities to 

encourage pedestrian journeys over the use of the car.   

 

Cycle-based travel 

 

5.18 Guidance suggests that cyclists are typically prepared to cycle up to 5 kilometres 

for journeys to school, work or leisure purposes.  Figure 6 shows a five kilometre 

catchment, based on a straight line distance from the centre of the site.  Based on 

this, the surrounding districts of Beeston, Stapleford, Bramcote, Long Eaton, 

Sawley and Toton are within cycling distance of the site.  Beeston Railway Station 

and Attenborough Railway Station are also within cycling distance of the site.  
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5.19 The National Cycle Network (NCN) has two routes close to the site. NCN route 67 

runs north to south along the River Erewash and NCN route 6 provides access for 

cyclists towards Nottingham City Centre and the extensive cycling infrastructure in 

that location.  There are Toucan crossings on the A52(T) arms of the Bardills 

Island junction and a number of other ‘traffic free’ cycle routes and dedicated off 

road cycle facilities within the five kilometre catchment that provide links to 

Stapleford and Beeston. A plan showing the surrounding cycle infrastructure is 

shown at Figure 7. 

 
5.20 The improvements to Toton Lane associated with NET Phase Two scheme provide 

new shared footway/cycleways on each side of Toton Lane providing an off-road 

connection for cyclists from Bardills Island to the NET site access, along with a 

shared footway/cycleway on the eastern side of the road that connect the 

bridleway to the NET access.  Toucan crossings are provided at the NET site 

access to allow cyclists to safely cross Toton Lane. 

 

 

 

Figure 6: Cycle catchment area 
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5.21 The proposed development will provide links to the existing public rights of way 

and would provide designated shared footways/cycleways within the site.  The 

internal layout of the proposed development would be designed in accordance 

with Manual for Streets and hence would be suitable to encourage cyclists to use 

the carriageway.   

 

5.22 The existing footways on Toton Lane to the north of the northern site access have 

been upgraded to shared footway/cycleways as part of the NET Phase Two 

scheme.  The development will extend the shared footway/cycleway on the 

eastern side of the road from the northern site access to the southern site access.   

Toucan crossings will be available on each arm of the northern site access. At the 

southern site access, a new Toucan crossing will be provided on Toton Lane. 

 

 

 

Figure 7: Surrounding cycle infrastructure 
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5.23 Overall, given that the local centres of Stapleford, Beeston, Toton and Long Eaton 

are all within cycling distance, the site is well located to encourage cycle based 

journeys in place of journeys by private car.  The location of the site, opposite the 

NET Terminus and within cycling distance of two heavy rail stations means it is 

also well located to encourage the use of cycle travel as part of a multi-modal 

journey involving travel by rail.  It is concluded that the cyclist movements 

associated with the development could be satisfactorily accommodated within the 

existing and proposed highway infrastructure. 

 

Public transport 

 

5.24 The development site is located directly opposite the NET Phase Two terminus.  

Residents and other development users would be able to access the NET via the 

network of footways and cycleways provided within the site and the Toucan 

crossing that will be available on Toton Lane.  The majority of the site would be 

within 800 metres walking distance of the NET terminus, and therefore within the 

recommended walking distance for rail travel.  

5.25 Figure 8 shows the route of the Chilwill via QMC and Beeston line and shows that 

the site is excellently located to encourage journeys by the NET, being located 

opposite the site of the NET Phase Two Terminus.  NET Phase Two has recently 

opened and provides a direct and frequent service, every eight minutes during the 

peak hours, to and from the major employment, education, leisure and shopping 

destinations within Nottingham, such as: Beeston Town Centre; The University of 

Nottingham; Highfields Science Park; Queens Medical Centre; NG2 Business Park 

and Nottingham City Centre.  Toucan crossings will be provided on Toton Lane to 

allow pedestrians and cyclists to safely walk and cycle to and from the site and 

the NET Terminus.  Cycle parking is also provided at the NET Terminus.   
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 Figure 8: NET Phase Two Chilwell via QMC and Beeston Line 

 
5.26 The 110 Service is operated by Nottinghamshire County Council.  The service is 

currently running at an hourly frequency between Chilwell Retail Park (from where 

connection to other frequency bus services such as the Trent Barton Indigo 

service are available) and Stapleford from 0630 to 1800 hours (with the first and 

last buses coming from/going to Beeston Bus Station.  The route of the 110 

service is shown at Figure 9.  Nottinghamshire County Council have confirmed 

that they would be interested in diverting the service into the site and that this 

would cost £50,000 per year.  The development would provide additional revenue 

to support the service, as would people using the bus service to access the NET 

terminus.  It is also likely that other bus operations will be attracted to the area to 

connect with the NET service.  In the interim it can be seen that the proposed 

£300,000 funding that the development would make available would cover any 

initial revenue shortfall, and would provide as a minimum funding for the service 

extension for at least 6 years.  The development will therefore be accessible by 

bus, whilst also providing additional funds and revenue to safeguard the 110 

Toton Connect Service. 
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Figure 9: Route of 110 Toton Connect Plus Bus Service 

 

5.27 The nearest heavy railway stations are Beeston and Attenborough stations. Based 

on a straight line distance Attenborough station is approximately 3km from the 

site and Beeston station is approximately 4km from the site.  Both stations 

provide car and cycle parking.  The Local 17 bus service, which passes the site on 

Toton Lane also includes a stop adjacent to Attenborough rail station. 

 

5.28 Attenborough rail station provides opportunities to travel by train to local and 

regional destinations including Nottingham, Derby, Matlock and Lincoln. Beeston 

station provides opportunities to travel by train to local, regional and national 

destinations such as Nottingham, Derby, Birmingham and London. 

 
5.29 It is concluded that site is excellently located to encourage the use of public 

transport as an alternative to the journeys by car. 
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6.0 TRAVEL PLAN TARGETS  

 

Introduction 

 

6.1 Whilst the modal splits detailed in Section 4 represent a sound basis to assess the 

overall capacity of the existing transport infrastructure (undertaken as part of the 

TA), it is not appropriate to use these proportions to identify specific targets upon 

which the success of the Travel Plan will be judged as the actual travel patterns, 

and hence modal split, are not yet known. 

 

6.2 The precise modal split targets for the development will be related to baseline 

data determined through resident, staff and visitor travel surveys, and will be 

subject to agreement with the planning authority, NCC and the HA.  It is proposed 

that full staff and visitor travel surveys will be undertaken by all staff and visitors, 

under the leadership of the Travel Plan Co-ordinator with assistance from the 

Travel Plan Managers at the retail and pub/restaurant uses, two months after 

occupation of the units, and then yearly thereafter.  Similarly, surveys will be 

undertaken by all residents for the residential dwellings, after 75% occupation of 

the dwellings that are constructed that year, and then yearly thereafter. 

 

6.3 The surveys will allow travel patterns to be determined, the modal split to be 

identified, measures and incentives to be determined and specifically targeted at 

all employees, residents, and visitors, and facilitate the production of a more 

efficient and relevant Travel Plan. However, these surveys can only be undertaken 

once the development is operational.  The surveys, and timescales for undertaking 

them, are explained in Section 8.   

 

Proposed targets 

 

6.4 Nevertheless, it is worthwhile proposing initial targets for the Travel Plan at this 

stage.  These would be subject to agreement with the planning authority, NCC 

and the HA. 

 

6.5 The proposed development will be constructed and occupied in phases.  The ‘hard’ 

measures that will be integrated into the design of the development, in order to 

reduce car use and promote sustainable travel, are detailed in Section 4.  The 

smart travel plan measures and incentives for the various elements of the 

development are detailed in Section 7.  The developer is strongly committed to 
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the travel plan process, and are promoting and funding a number of measures 

and incentives to reduce car travel.  Therefore, the following paragraphs detail the 

initial overall targets.   

 

Target One 

 

6.6 The primary aim of the Travel Plan is to minimise single occupancy car trips by 

promoting and supporting alternative travel modes. Hence, in line with the DfT’s 

guidance, this Framework Travel Plan and the subsequent full Travel Plan will aim 

to meet a target of a 15% reduction in the number of peak hour single occupancy 

vehicle trips generated by the development of the site as a whole, within five 

years from 50% occupation of the site.   

 

Target Two 

 

6.7 Section 3 of TAA identifies the total peak hour, two-way, car based trip generation 

of the development:  

 morning peak hour 708   two-way 

 evening peak hour 581   two-way 

 

6.8 In order to determine the number of single occupancy vehicle trips generated by 

the development the total vehicle trip generation given above was divided by the 

number of passenger trips identified at Section 4.5. This gave a vehicle occupancy 

ratio, 1.13 for the morning peak and 1.34 for the evening peak respectively.  The 

two-way total vehicle trips were then divided by the occupancy ratio to give the 

number of single occupancy vehicle trips generated by the development: 

 morning peak hour 627  two-way 

 evening peak hour 433  two-way 

 

6.9 Therefore applying Target One to the above single occupancy vehicle trip 

generation defines the reduction in vehicle trip generation for the development 

during the peak hours as: 

 morning peak hour -94  two-way 

 evening peak hour -64  two-way 

 

6.10 This gives a target maximum vehicle trip generation during the peak hours of:  

 morning peak hour 614  two-way 

 evening peak hour 517 two-way 
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6.11 These targets will be agreed with the planning authority, NCC and the HA, and 

amended as necessary following occupation of the development and the 

completion of the travel surveys.  It is worthwhile noting that the 15% target for a 

reduction in peak hour vehicle trips is an ambitious target given the sustainable 

transport measures and hence sustainable travel culture that will be incorporated 

into the development from the outset.  

 

Target Three 

 

6.12 As an interim target it is proposed to assess the progress of the development at 

the mid-point of its construction. When compiling the annual monitoring report for 

that year the Travel Plan Co-ordinator will, using the trip rates set out in the TA, 

determine the total trip generation of the quantum of development built out to 

date. They will then compare this against the results of the ATC survey to 

ascertain whether the development is on course to achieve the trip generation set 

out in Target Two.  

 

Secondary Targets 

 

6.13 The above targets will be complemented by the following secondary targets: 

 to increase the number of trips of public transport, cycling, walking and car 

sharing by 15% 

 to monitor the use of cycle parking spaces and the uptake of car sharing. 
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7.0 MEASURES AND INCENTIVES 

 

Introduction 

 

7.1 This section details the specific measures and incentives that will be implemented 

in the Full Travel Plan and targeted at the residents, staff and visitors of the 

proposed development, in order to help achieve the targets detailed in Section 6.  

These measures relate to the potential for reducing the need to travel, and where 

travel is necessary, promoting and increasing travel by walking, cycling, public 

transport and car sharing, amongst all residents and staff.  

 

7.2 Immediate measures refer to those which will be implemented before or during 

the construction process. Short term measures refer to those which will be 

implemented prior to, or within two months, of plan implementation.   

 

7.3 The measures will be reviewed and monitored on a regular basis.  It will be the 

responsibility of the Travel Plan Co-ordinator, in co-ordination with the Travel Plan 

Managers, to monitor the Travel Plan and introduce new measures and/or modify 

existing measures should residents, staff and/or visitor travel habits dictate. This 

is detailed further in Section 8. 

 

Measures and incentives – residential development 

 

7.4 Prior to occupation, it is essential that the aims and objectives of the Travel Plan 

be communicated to all prospective residents.  This will be done with the following 

measures and incentives: 

 Appointing a Travel Plan Co-ordinator (IMMEDIATE). The Travel Plan Co-

ordinator will therefore be involved throughout the construction, marketing, 

sale/rent, and occupation processes. 

 Branding the Travel Plan to aid marketing and promotion (IMMEDIATE). 

 Travel Plan training for sales/marketing staff (IMMEDIATE). 

o The ‘green transport’ credentials of the development must be sold as a 

positive extra for new residents.   

o This will involve Travel Plan training for sales/marketing staff, so that 

they can inform all potential residents about the Travel Plan process, and 

answer any questions that they may have.  This will help to ensure that 

the residents are committed to sign up to the Travel Planning process, 

and the sustainable lifestyle, including the regular monitoring processes 
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and travel questionnaires (detailed further in Section 8) when they 

buy/rent the houses. 

 

7.5 After initial communication, the awareness raising process must be maintained.  

This will be achieved by providing: 

 Induction sessions for new households (SHORT TERM). 

o Each newly occupied home will receive an induction visit, at which the 

Travel Plan Co-ordinator makes contact, takes the householders through 

the travel opportunities of the site, explains about the Travel Planning 

process, and offers detailed travel advice about the journeys they want to 

make and facilities they want to reach. 

o The Travel Plan Co-ordinator will promote the benefits of walking, cycling 

and public transport use, and the social, environmental and economic 

costs of each mode.   

 Travel Welcome Packs, which will be given to residents by the Travel Plan Co-

ordinator upon occupation (SHORT TERM).  These will be funded by the 

developer, and compiled by the site Travel Plan Co-ordinator, and will contain: 

o A pedestrian route map to key destinations, such as local food shops and 

supermarkets, doctor’s surgeries, schools etc, with distances and journey 

times.   

o A cycle route map to key destinations, with distances and journey times.  

The map should also show the location of any public cycle parking 

facilities.   

o To further encourage cycling, the Welcome Pack will include information 

on how to obtain the two free bicycles, the location and contact details of 

local bicycle shops, cycling organisations, and any cycle training centres 

for both children and adults. 

o Public transport information, including a bus route map, and the latest 

bus and rail timetables.  The Welcome Pack will also include full details of 

the range of tickets available, and should include ‘two week taster tickets’ 

to encourage residents to try using public transport, along with 

information of the costs of tickets.  Contact details where further 

information can be obtained, will also be included. 

o Contact details and a location map showing local car hire firms and taxi 

companies. 

o Contact details of local supermarkets and retail outlets that provide a 

home delivery service.  This would result in a reduction in the need to 

travel. 



LIME RISE, TOTON AND STAPLEFORD  

TRAVEL PLAN  

NTT301 TIP TP REV 9 

 

 

26 
 

 After initial communication, the awareness raising process will be maintained, 

and this will be achieved by setting up a community website, to provide up to 

date versions of the information supplied in the Travel Welcome Packs (SHORT 

TERM). 

 The website should include links to local share schemes. 

 

7.6 To facilitate continued promotion and to raise awareness, the Travel Plan Co-

ordinator will also: 

 Encourage the promotion and implementation of the Travel Plan, with 

effective marketing and awareness raising strategies to promote the Travel 

Plan (SHORT TERM). 

 Act as a point of contact for all residents and visitors requiring information 

(SHORT TERM). 

 Have follow up meetings as appropriate with individual households to review 

the success of their travel arrangements (CONTINUOUS). 

 Promote one to one journey planning for any residents who require it, in order 

to determine the travel opportunities for regular and unique journeys 

(CONTINUOUS). 

 

Measures and incentives – retail, pub/restaurant 

 

7.7 It is essential that the aims and objectives of the Travel Plan be communicated to 

all employees and visitors.  This will be done with the following measures and 

incentives: 

Developer commitments: 

 The Travel Plans will be branded to aid marketing and promotion 

(IMMEDIATE). 

 The retail units and pub/restaurant will be marketed and let/sold as 

sustainable, and the ‘green transport’ credentials of the development will be 

sold as a positive extra for new occupiers (IMMEDIATE). 

o This will require Travel Plan training for sales/marketing staff, so that they 

can inform all potential occupiers about the transport vision for the 

development and the Travel Plan process, and answer any questions that 

they may have.  This will help to ensure that the occupiers are committed 

to sign up to the Travel Planning process when they buy/rent the units and 

pub/restaurant. 
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o It is also important that potential occupiers are made aware of the transport 

characteristics of the development from the outset, to ensure 

misunderstandings do not arise later. 

 Provide funding for the production of Travel Welcome Packs for all staff 

(IMMEDIATE).   

 Provision of showers and changing facilities, where feasible, for bicycle users. 

 Provision of large notice boards in the entrance to each retail unit and the 

pub/restaurant (IMMEDIATE). 

Occupier commitments: 

Once the occupiers have been determined, employees will be informed of the 

Travel Plan (SHORT TERM).  Since staff for the development have not yet been 

recruited/relocated, future occupiers have an excellent opportunity to make clear 

their commitment to the Travel Plan by promoting sustainable travel to work 

during the recruitment/relocation process.  This will involve: 

 Appointment of a Travel Plan Manager at each unit and the pub/restaurant. 

o the occupier must provide the Travel Plan Manager's contact details to the 

Travel Plan Co-ordinator as soon as the appointment is made. 

 The occupier informing potential employees of the company’s commitment to 

the Travel Plan during the recruitment/relocation process, including in job 

advertisements. 

 Supplying potential employees with detailed information about local transport 

facilities, in the form of Travel Welcome Packs. The welcome pack will include: 

o a pedestrian and cycle route map, with key locations (such as a food shop, 

cash point, transport interchanges etc) and the distances and journey 

times to each destination.   

o advertise the environmental, economic, and health benefits of walking and 

cycling. 

o contain information on the local bus routes, bus service timetables, bus 

stop locations, and fares, and rail timetables and fares.   

o include contact details for local car hire and taxi firms. 

o include information on the financial incentives available to encourage 

employees to travel sustainably, and how employees can obtain these 

incentives.  For example: 

 interest free loans for the purchase of annual public transport season 

tickets 

 schemes for tax-free purchase of bicycles. 

7.8 The developers will be responsible for funding the production of the Travel 

Welcome Packs, and for funding the financial incentives.  The Travel Plan Co-
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ordinator will be responsible for producing the packs, and distributing them to the 

Travel Plan Managers.  The welcome pack will be in a format that is easy to 

duplicate, and the Travel Plan Manager in each unit and the pub/restaurant will 

issue them to all staff: 

 For relocating companies, these must be issued prior to the relocation, to 

allow staff to realistically assess the potential for them to travel by sustainable 

travel modes from day one. 

 For newly recruited staff, this must be supplied before the first day at work, 

for example with the formal job offer. 

 

7.9 The actual recruitment/relocation process would be specific to the needs of the 

individual companies.  Nevertheless, it is essential that the occupiers indicate their 

commitment to the Travel Plan to all potential staff during recruitment/relocation 

(SHORT TERM). 

 

7.10 After initial communication, the awareness raising process will be maintained, and 

this will be achieved by setting up Travel Information Boards on the large notice 

boards provided by the developer in the entrance to each unit and the 

pub/restaurant.  The Travel Information Boards will provide up to date versions of 

the information supplied in the Travel Welcome Packs, and will be seen by all 

staff, customers, and visitors to the unit and the pub/restaurant (SHORT TERM).   

 The Travel Plan Co-ordinator will be responsible for preparing all information 

to be displayed on the board, and issuing it to the Travel Plan Manager. This 

will ensure that all employees and visitors at the development are provided 

with the same information.   

 The Travel Plan Manager will be responsible for displaying the information in 

an appropriate and effective style. 

 Regular surveying of staff travel patterns, via travel surveys will also maintain 

Travel Plan awareness (CONTINUOUS). 

 

7.11 The Travel Plan and possible modes of sustainable travel will also be introduced to 

any visitors to the development (SHORT TERM AND CONTINUOUS). This will be 

achieved by setting up a ‘how to find us’ page on each company’s website.  The 

webpage will detail how to get to the development by walking, cycling, and public 

transport, including distances and average journey times from key locations, such 

as the nearest bus stop and the train station.  The webpage will also have links to 

public transport operator websites and local car share sites.  
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7.12 ‘How to find us’ by sustainable travel modes literature will also be produced and 

sent out when meetings are booked, either as attachments to emails or as hard 

copies in the post (SHORT TERM AND CONTINUOUS). 

 

7.13 In following the above measures and incentives, all staff and visitors will have the 

necessary information about the local pedestrian and cycle routes, and public 

transport services, to allow them to realistically consider the use of these modes 

of travel.  

 

Measures to encourage motorcycling  

 

7.14 Provision of motorcycle parking areas at the retail units and pub/restaurant, with 

appropriate signage directing staff and visitors to them. 

 

Measures to encourage reduced car use 

 

7.15 The developers will provide funding for the production of Travel Welcome Packs, 

which will be issued to every household and employee within the development as 

detailed above.  

 

7.16 The development would be complimented by the promotion of a car-share 

database, such as www.nottinghamshare.com through the Welcome Packs and 

community website and the provision of an emergency ride home facility for car 

sharers. The use of these car share spaces would be enforced by the Travel Plan 

Manager for each unit or the pub/restaurant.  

 

7.17 In addition national sustainable travel events would be promoted by the Travel 

Plan Co-ordinators and Travel Plan Managers.  

http://www.nottinghamshare.com/
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8.0 TRAVEL PLAN MONITORING, AND REVIEW 

 

Monitoring 

 

8.1 The majority of measures to reduce car use, and promote walking, cycling, public 

transport, and car sharing will be in place prior to, or within two months of 

occupation.  This will allow people to assess the potential to travel by alternative 

modes of travel, and allow a sustainable travel culture to emerge from the off-set 

 

8.2 The Travel Plan will be monitored from the start of construction to five years after 

50% occupation or until the targets are met, whichever is the latter. After this 

period monitoring could continue on a voluntary basis.   

 

8.3 The surveys would be produced by the Travel Plan Co-ordinator, in consultation 

with the Travel Plan Managers, to ensure that the surveys are similar, and obtain 

the necessary information to allow trends to be identified.  The Travel Plan Co-

ordinator will then issue the surveys to all residents and the Travel Plan Managers 

for issue to staff respectively. Sample travel surveys are included at Appendix B of 

NCCs guidance ‘Guidance for the Preparation of Travel Plans in support of Planning 

Applications’ and the final content of the travel survey will be discussed with NCC 

before it is issued.  

 
8.4 The surveys would help to determine the travel patterns for each element of the 

site, the uptake of the measures and incentives proposed in the Travel Plan, and 

help identify any further measures that need to be investigated and proposed, 

both for specific uses, or for the development as a whole.  

 
8.5 The monitoring program will also include the following ‘hard’ data recorded at 12 

monthly intervals by each Travel Plan Manager: 

 Usage of cycle parking (number of occupied stands) 

 Usage of motorcycle parking (number of motorcycles parked) 

 Demand for car parking (number of spaces occupied) 

 The take-up of the tax free bicycle purchase scheme for employees 

 The level of inquiry and take-up of the car club scheme 

 Demand for changing, locker and showering facilities 

 Informal comments made by employee and visitors regarding the operation of 

the Travel Plan.  
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8.6 In addition, each year during a neutral month, the Travel Plan Co-ordinator will 

organise a five-day automatic traffic count (ATC) at the site access junctions, in 

order to determine the number of vehicle arrivals and departures during the peak 

hour periods on an average week. These would be undertaken in accordance with 

the Standard Assessment Methodology.  

 

8.7 The results of the questionnaire surveys, data collection, and the group 

discussions will be summarised by the Travel Plan Managers for their individual 

elements, and by the Travel Plan Co-ordinator for the residential use, using a 

report template provided by the Travel Plan Co-ordinator.   

 

8.8  These summaries will be compiled by the Travel Plan Co-ordinator into one 

complete Initial Monitoring Report and presented to the planning authority, NCC 

and the HA for discussion and agreement.  The results of the travel surveys will be 

disseminated to all staff of the employment elements of the site.  

 

8.9  The report would confirm the modal splits of users at the various elements within 

the development, and also the peak hour vehicle traffic generation of the site as a 

whole.  This would be analysed against the targets, as detailed in Section 6.  From 

this, the targets would be amended/agreed and further measures introduced 

following feedback from the surveys.   

 

8.10  The Unit Travel Plans will therefore include the following sections: 

 Introduction  

 Travel Plan aims, objectives, and benefits 

 Transport audit – a description of the existing transport links and 

infrastructure to support sustainable travel. 

 Description of the development, this will also include detail of the occupiers’ 

company name, type of work undertaken, number of staff, and working 

hours. 

 Detail will be provided on the employee characteristics – such as gender, age, 

home location, method of travel to work, working hours.  

 Potential to achieve modal transfer – detail any opportunities for employees 

to switch their travel mode to a more sustainable mode.  This would include 

analysis of opportunities within each unit (for example car sharing between 

colleagues).  

 Travel Plan targets  

 Measures to be implemented in order to encourage modal transfer –with 

possible incentives identified in the travel surveys. 
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 Plan administration – method for implementing the Travel Plan.  This will be 

similar to the methods detailed above, with surveys, Travel Plan forums, and 

discussion groups. 

 Monitoring and review – method for monitoring and reviewing the success of 

the travel plan, including remedial measures if the plan is not successful. 

 Summary and Conclusions. 

 

8.11 An Annual Monitoring Report would be prepared by the Travel Plan Co-ordinator, 

in co-ordination with the Travel Plan Managers, and issued to the planning 

authority, NCC and the HA.  The report will be structured as follows: 

1. Introduction & Background – detail of the development that has been 

constructed and occupied to date (include GFA and number of dwellings), 

name of occupiers, date site occupied, number of staff employed, working 

hours, number of parking spaces, number of members in household, average 

car ownership levels etc. 

2. Results of surveys – detail of the results of the surveys that have been 

undertaken against indicators defined in the Framework Travel Plan.   

3. Description of work undertaken over the past 12 months (within each unit 

and for the site as a whole) with evidence and examples. 

4. Problems and issues encountered – detail of any problems encountered in 

implementing the Travel Plan (within each element and for the site as a 

whole), and any issues that have not yet been resolved. 

5. Specific measures from Travel Plan – detail how the measures from the 

Travel Plan have been implemented in terms of infrastructure, policy and 

promotion for each specific travel mode and strategy (walking, cycling, public 

transport, car sharing, general measures, working practices etc), with 

evidence of how each measure has been implemented.   

6. Summary –detail whether the site is on track to meet targets and if not why 

not. 

7. Plan for next 12 months – detail of any specific outcomes or desired 

results.   

  

8.12 The aim of both this Framework Travel Plan and the Unit Travel Plans would be to 

maintain a low number of car trips to the site.  The Travel Plan would need to be 

reviewed annually, via the monitoring report so that the overall targets can be 

monitored and appropriate improvements made.  
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8.13 The Travel Plan Co-ordinator, would be charged with monitoring the effectiveness 

and reviewing the Travel Plan. 

 
8.14 A Travel Plan monitoring fee for Nottinghamshire County Council will be secured 

by S106 Agreement. 

 

Sanctions 

 

8.15 The need for the fall-back measures will be established following the production of 

the Annual Monitoring Reports.  

 

8.16 If it is established that the Travel Plan is not meeting its targets, the Travel Plan 

Co-ordinator will be required to agree a timetable for the implementation of 

appropriate fall back measures, including the extension of the appointment of the 

Travel Plan Co-ordinator role and the formal monitoring period.  Depending on the 

level to which the targets are not being met, the fall back measures may be 

aimed at specific elements of the development, or at the development as a whole. 

 

8.17 All additional and fall back measures would be proposed by the Travel Plan Co-

ordinator following discussions with the Travel Plan Managers, and agreed with 

the planning authority, NCC and the HA prior to implementation.   

 

8.18 The developer and occupiers would fund all reasonable additional/fall back 

measures.  These could include measures such as: 

 speeding up the implementation of the measures and incentives 

 implementing Traffic Regulation Orders (TROs) with on-street parking controls 

within and around the development, to make parking, and therefore car use, 

less convenient for residents and employees.   

For the employment uses: 

 restricting the use of the car parking spaces  

 reallocating car parking spaces for car sharers/visitors etc  

 

8.19 The HA have requested that a penalty scheme should be applied should the Travel 

Plan target not be achieved.  For other similar schemes, the HA have requested 

that a remedial payment should be made for each daily vehicle trip recorded 

above the target value, identified in Section 6, in accordance with the following 

formula: 
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 The average number of two-way peak hour vehicle trips in excess of the 

Target Value divided by two (to calculate the number of journeys) multiplied 

by 

 52 (number of weeks in a year) multiplied by  

 5 (the number of weekdays) multiplied by 

 the cost of a day ticket for the bus. 

 

8.20 Hence, within one year of the completion of the final residential dwelling, the 

penalty scheme will be related to the travel surveys as follows: 

 determine the average number vehicle trips in excess of the target value, 

divided by two (to calculate the number of journeys) 

 multiply by 52 (number of weeks in a year) 

 multiply by 5 (the number of weekdays) 

 multiply by £4.00  (the cost of a day ticket for the Local 17 bus service). 

 

8.21 Based on the above, the maximum resultant remedial payment would be incurred 

should there be no reduction in the vehicle trips at the site.  For example, if the 

vehicle trip generation figures in Section 6.7 for the proposed development were 

realised, then the target (from Section 6.9) would be to shift 87 vehicle drivers to 

sustainable modes (average of both peak hours (94 + 64) / 2 = 79).  As a result, 

the maximum penalty assuming no shift would be £41,080. 

 

8.22 Any monies realised from the remedial payment would be reinvested in the Travel 

Plan. 
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To help us understand the travel patterns of our staff, we are undertaking this short survey. This 
information will be used to inform the Travel Plan process for the site.
When completed, please return your form to [INSERT NAME)  

WORKPLACE TRAVEL SURVEY

Section A – About You
1. Which town / village do you live in?

2. What is your home postcode? (First Part only e.g. NG10)

3. Age Under 25 25 – 34 35 – 44 45 – 54 55 or over

4. Gender Male Female

Section B – About Your Job
5. What time do you arrive at work? 

6. What time do you leave work?

7. Is your work: Full-time Part-time

8. Are you aware of your company’s Travel Plan? Yes No

Section C – About Your Journey to Work
9. How do you usually travel to / from work:

Car Car-share Walk Cycle Bus Train Taxi

Workplace Name:

10. What is the main reason for using this mode of travel?

Essential Dropping off / 
collecting passenger

Health 
reasons

Time 
savings

Cost 
savings

Safety Lack of 
alternative

11. How long does it currently take you to get to work?

0 – 15 minutes 15 – 30 
mins

30 – 45 mins 45 – 60 
mins

1 – 2 hrs 2+ hours 

12. How far do you travel to work?

Up to 2km (1 ¼ mile) Between 2km – 5km (1 
¼ - 3 miles)

Between 5km – 10km (3 
– 6 miles)

Over 10km (6 miles)

13. Does your work involve travel to other sites during the day? Yes No

14. Where do you usually park? At worksite Free parking on 
street

Paid parking



Section D – Increasing Choice
15. Which of the following would encourage you to walk to work?

Very likely Possibly Not likely

Safer, better lit worksite footways

Improved changing facilities / lockers at 
work

Improved paths on way to work

Other (please specify)

16. Which of the following would encourage you to cycle to work?

Very Likely Possibly Not Likely

Safer, better lit worksite cycle ways

Improved cycle changing facilities / lockers 
at work

Secure bicycle parking

Advice / training on bicycle safety

Tax-free loan scheme

Other (please specify)

17. Which of the following would encourage you to use public transport more?

Very Likely Possibly Not Likely

Subsidised / discounted fares

More direct routes

Better quality waiting environment 

Improved links to / from train station

More frequent bus service

More timetable information

Increased difficulty in parking

Other (please specify)

18. Which of the following would encourage you to car-share more?

Very likely Possibly Not likely

Help in finding car share partners with 
similar work patterns

Reserved parking for car-sharers

Free taxi home if let down by driver

Reduced parking charges for car- 
sharers

Other (please specify)



RESIDENTIAL TRAVEL SURVEY

Section A – About You
1. Which town / village do you live in?

2. What is your home postcode?

3. Number of individuals in your household (Please mark below)

1 2 3 4 5 6 7 8+

4. How many individuals in your household go to work?

5. How many vehicles does your household own?

6. How many bicycles does your household own?

7. Can you easily reach the following places by walking, cycling or public transport? [Yes/No]

Food Store Schools University Bank Doctors Restaurant

10. How often does your household travel by each of the following modes week?

Car (single occupancy) Car share Walk Cycle Bus Train Taxi

Daily

More than once a week

Once a week

Less than once a week

11. How many miles does your household travel using each of the following modes per week?

Car (single occupancy) Car share Walk Cycle Bus Train Taxi

1 – 20 Miles

21 – 50 Miles

51 – 100 Miles

101 – 150 Miles

151 – 200 Miles

200+ Miles

Section B – About Your Travel Patterns
8. How many trips (return) per week does your household use the car for? (If owned)   

0 1 - 3 4 - 6 7 -9 10+

9. What is your household’s average weekly mileage by car? (If owned)

0 1 – 20 21 – 50 51 – 75 76 – 100 101 – 150 151 – 200 200+

To help us understand the travel patterns of your household, we are undertaking this short 
survey. This information will be used to inform the Travel Plan for your area.
When completed, please return your form to x.

12. What is your main reason for using the mode you use the most each week?

Essential Dropping off / collecting 
passenger

Health 
reasons

Safety Time 
savings

Cost Savings Lack of 
alternative

Estate Name:



Section C – Increasing Choice
17. Which of the following would encourage you to walk key services more? (e.g. to the shops)

Very likely Possibly Not likely

Safer, better lit worksite footways

More attractive routes

Improved paths in the local area

Other (please specify)

18. Which of the following would encourage you to cycle key services more? (e.g. to the bank)

Very Likely Possibly Not Likely

Safer, better lit cycle ways

More attractive cycle routes

Advice / training on bicycle safety

Free /discounted bikes for households

Other (please specify)

19. Which of the following would encourage you to use public transport more to get to key services?

Very Likely Possibly Not Likely

Subsidised / discounted fares

More direct routes

Better quality waiting environment 

Improved links to / from train station

More frequent bus service

More timetable information

Increased difficulty in parking at destination

Other (please specify)

20. Which of the following would encourage you to car-share more? (e.g. to get to work)

Very Likely Possibly Not Likely

Help in finding car share partners with 
similar work patterns

Reserved parking for car-sharers

Free taxi home if let down by driver

Reduced parking charges for car-sharers

Other (please specify)



 

 

 



 

 

 




